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SSaaffeettyy
Henny Penny fryers have many safety features incorporated. However, the only way to
ensure safe operation is to fully understand the proper installation, operation, and
maintenance procedures. The instructions in this manual have been prepared to aid you in
learning the proper procedures. Where information is of particular importance or is safety
related, the words DANGER, WARNING, CAUTION, or NOTICE are used. Their usage is
described as follows:

DDAANNGGEERR!! indicates hazardous situation which, if not
avoided, will result in death or serious injury.

DDAANNGGEERR!!

WWAARRNNIINNGG!! indicates hazardous situation which, if not
avoided, could result in death or serious injury.

WWAARRNNIINNGG!!

CCAAUUTTIIOONN!! indicates hazardous situation which, if not
avoided, could result in moderate or minor injury.

CCAAUUTTIIOONN!!

NOTICE
NOTICE is used for information considered important
regarding property damage.
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CChhaapptteerr 11 OOvveerrvviieeww
This chapter outlines basic information needed by installers and operators to safely install
and operate the appliance.

TThhiiss aapppplliiaannccee iiss nnoott iinntteennddeedd ffoorr uussee bbyy ppeerrssoonnss ((iinncclluuddiinngg
cchhiillddrreenn)) wwiitthh rreedduucceedd pphhyyssiiccaall,, sseennssoorryy,, oorr mmeennttaall ccaappaabbiilliittiieess,,
oorr llaacckk ooff eexxppeerriieennccee aanndd kknnoowwlleeddggee,, uunnlleessss tthheeyy hhaavvee bbeeeenn
ggiivveenn ssuuppeerrvviissiioonn oorr iinnssttrruuccttiioonn ccoonncceerrnniinngg uussee ooff tthhee aapppplliiaannccee
bbyy aa ppeerrssoonn rreessppoonnssiibbllee ffoorr tthheeiirr ssaaffeettyy..

11..11 TTeecchhnniiccaall SSuuppppoorrtt
Call your local service provider or distributor first. For additional help, call or e-mail Henny
Penny (HP) Technical Support at:

• Inside the U.S.: 1-800-417-8405 or technicalservices@hennypenny.com.

• Outside the U.S.: 1-937-456-8405 or intltechsupport@hennypenny.com.

11..22 DDiimmeennssiioonnss aanndd CClleeaarraannccee
Ensure the appliance is installed with the required clearance. Also refer to 2.2 Selecting The
Location, page 5.

TTaabbllee 11--11 DDiimmeennssiioonnss aanndd CClleeaarraannccee

DDiimmeennssiioonnss

Height 62.00 in. (1585 mm) to top of stack

Height 73.00 in. (1859 mm) lid up to clean

Width 24.00 in. (610 mm)

Depth 41.00 in. (1030 mm)

CClleeaarraannccee

Top 6 in. (152 mm) lid up to clean

Sides 6 in. (152 mm) air flow

Back 6 in. (152 mm) air flow

Front 38 in. (965 mm) remove drain pan
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11..33 OOppeerraattiinngg SSppeecciiffiiccaattiioonnss
Review the information below to become familiar with the appliance operation.

TTaabbllee 11--22 OOppeerraattiioonn SSppeecciiffiiccaattiioonnss

PPrreessssuurree

Operating pressure 12.0 psi

Safety valve setting 14.5 psi

HHeeaattiinngg

2 immersed elements:
each with three
heaters.

8500 watts

CCaappaacciittyy

Product 24 lbs. (11 kg) 8 heads of chicken

Fry VAT Oil 83 lbs. (37.6 liters)

Oil Reservoir 15 lbs. (6.8 liters)

11..44 DDaattaa PPllaattee LLooccaattiioonn

A data plate located on the front shroud to the left of the
nylatron filler strip identifies the fryer model, serial
number, warranty date and other information. In addition,
the serial number is stamped on the outside of the
counter top.
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CChhaapptteerr 22 UUnnppaacckkiinngg aanndd
IInnssttaallllaattiioonn
This chapter outlines the unpacking and installation requirements. Read and follow the
instructions carefully.

FFrryyeerr mmuusstt bbee iinnssttaalllleedd aanndd uusseedd iinn ssuucchh aa wwaayy ttoo pprreevveenntt wwaatteerr
ffrroomm ccoonnttaaccttiinngg tthhee sshhoorrtteenniinngg..

NOTICE

• Any shipping damage should be noted in the presence of the
delivery agent and signed prior to his or her departure.

• Installation of this unit should be performed only by a qualified
service technician.

• This appliance is not intended to be operated by means of an
external timer, extension cord or a separate remote control
system.

22..11 UUnnppaacckkiinngg tthhee AApppplliiaannccee
Carefully remove the shipping crate and packing.

• TTaakkee ccaarree wwhheenn mmoovviinngg tthhee ffrryyeerr ttoo pprreevveenntt ppeerrssoonnaall iinnjjuurryy..
TThhee ffrryyeerr wweeiigghhss aapppprrooxxiimmaatteellyy 887777 llbbss ((339988 kkgg))..

• DDoo nnoott ppuunnccttuurree tthhee ffrryyeerr wwiitthh aannyy oobbjjeeccttss ssuucchh aass ddrriillllss oorr
ssccrreewwss,, aass eelleeccttrriiccaall sshhoocckk oorr ccoommppoonneenntt ddaammaaggee mmaayy rreessuulltt..

TToo aavvooiidd ppeerrssoonnaall iinnjjuurryy,, aallll ccoouunntteerrwweeiigghhttss mmuusstt bbee iinnssttaalllleedd
aanndd sseeccuurreedd bbeeffoorree aatttteemmppttiinngg ttoo uunnllaattcchh tthhee lliidd..

11)) Cut and remove the plastic bands from the packing box.
22)) Remove the packing box lid, and then lift the remaining packing box sides off the

appliance.
33)) Remove the 4 corner packing supports.
44)) Cut the stretch film from around the carrier/rack box and remove it from the top of the

lid.
55)) Cut, remove and dispose of the metal bands holding the fryer to the pallet.
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22..11..11 UUnnllooaaddiinngg tthhee AApppplliiaannccee
Carefully remove the appliance from the shipping pallet.

TThhee ffoolllloowwiinngg sstteeppss rreeqquuiirreess aa ttwwoo ppeerrssoonn lliifftt ttoo pprreevveenntt iinnjjuurryy oorr
ddaammaaggee ttoo tthhee aapppplliiaannccee..

11.. Set the casters in a forward position to prevent
unexpected movement.

22.. While one installer steadies the appliance, to
prevent it from falling off the pallet, pry both side
rails off the pallet.

33.. Remove the counterweights from beneath the
appliance.

44.. Either prop a ramp against the pallet for each set of
casters, and then roll the appliance off the pallet or
lift the appliance off the pallet and set it on the floor.

22..11..22 IInnssttaalllliinngg CCoouunntteerrwweeiigghhttss
Counterweights are used to offset the heavy lid, which is used to seal the vat during
cooking. Carefully install the counterweights in to the rear of the appliance.

• DDoo nnoott ddrroopp ccoouunntteerrwweeiigghhttss oorr ppeerrssoonnaall iinnjjuurryy mmaayy rreessuulltt..
EEaacchh ccoouunntteerrwweeiigghhtt wweeiigghhss aapppprrooxxiimmaatteellyy 2200 llbbss.. ((99 kkgg..))
eeaacchh..

• TToo aavvooiidd ppeerrssoonnaall iinnjjuurryy,, aallll ccoouunntteerrwweeiigghhttss mmuusstt bbee iinnssttaalllleedd
aanndd sseeccuurreedd bbeeffoorree aatttteemmppttiinngg ttoo uunnllaattcchh tthhee lliidd..
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11.. Remove the top and rear panel covers to
access the counterbalance weight
carriage assembly.

22.. Insert the first through sixth counterweight
segments into the counterbalance weight
carriage assembly.

33.. Remove the two bolts marked A to release
the counterbalance weight carriage
assembly.

44.. Install the rear panel cover, and then the
top panel cover.

22..11..33 FFiinniisshh UUnnppaacckkiinngg tthhee AApppplliiaannccee
11.. Cut warning tags from lid assembly.

22.. Open the carrier by unlatching the lock.

33.. Remove the accessories from inside the filter drain pan.

44.. Remove the protective paper from the fryer cabinet.

55.. Clean exterior surfaces with a damp cloth.

22..22 SSeelleeccttiinngg TThhee LLooccaattiioonn
The proper location of the appliance is very important for operation, speed, and
convenience. Choose a location which provides easy loading and unloading without
interfering with the final assembly of food orders. Operators find that frying from raw to
finish, and holding the product in a warmer provides fast continuous service. Landing or
dumping tables should be provided next to the fryer. The best efficiency is obtained by a
straight line operation, i.e. raw in one side and finish out the other side. Order assembly can
be moved away with only a slight loss of efficiency. To properly service the fryer, 24 inches
(60.96 cm) of clearance is needed on all sides of the fryer including access for servicing by
removing a side panel.
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TToo pprreevveenntt sseevveerree bbuurrnnss ffrroomm ssppllaasshhiinngg hhoott ooiill,, ppoossiittiioonn aanndd
iinnssttaallll ffrryyeerr ttoo pprreevveenntt ttiippppiinngg oorr mmoovveemmeenntt.. RReessttrraaiinniinngg ttiieess
mmaayy bbee uusseedd ffoorr ssttaabbiilliizzaattiioonn..

TToo aavvooiidd ffiirree aanndd rruuiinneedd ssuupppplliieess,, tthhee aarreeaa uunnddeerr tthhee ffrryyeerr
sshhoouulldd nnoott bbee uusseedd ttoo ssttoorree ssuupppplliieess..

22..33 LLeevveelliinngg TThhee FFrryyeerr
For proper operation, level the fryer from side to side and front to back. Use a leveling tool
on the flat areas around the vat collar and a crescent wrench to adjust the castors.

FFaaiilluurree ttoo ffoollllooww tthheessee lleevveelliinngg iinnssttrruuccttiioonnss ccaann rreessuulltt iinn ooiill
oovveerrfflloowwiinngg tthhee vvaatt wwhhiicchh mmaayy ccaauussee sseerriioouuss bbuurrnnss,, ppeerrssoonnaall
iinnjjuurryy,, ffiirree aanndd//oorr pprrooppeerrttyy ddaammaaggee..

22..44 VVeennttiillaattiioonn ooff tthhee FFrryyeerr
The fryer should be located with provision for venting into adequate exhaust hood or
ventilation system to permit efficient removal of steam exhaust and frying odors. The
exhaust canopy must be designed to avoid interference with the operation of the fryer.
Consult a local ventilation or heating company to help in designing an adequate system.

NOTICE:
Ventilation must conform to local, state, and national codes. Consult
your local fire department or building authorities.

22..55 EElleeccttrriiccaall RReeqquuiirreemmeennttss
TThhiiss ffrryyeerr mmuusstt bbee aaddeeqquuaatteellyy aanndd ssaaffeellyy ggrroouunnddeedd ((eeaarrtthheedd)) oorr
eelleeccttrriiccaall sshhoocckk mmaayy rreessuulltt.. RReeffeerr ttoo llooccaall eelleeccttrriiccaall ccooddeess ffoorr
ccoorrrreecctt ggrroouunnddiinngg ((eeaarrtthhiinngg)) pprroocceedduurreess oorr iinn aabbsseennccee ooff llooccaall
ccooddeess,, wwiitthh TThhee NNaattiioonnaall EElleeccttrriiccaall CCooddee,, AANNSSII//NNFFPPAA NNoo.. 7700--
((tthhee ccuurrrreenntt eeddiittiioonn)).. IInn CCaannaaddaa,, aallll eelleeccttrriiccaall ccoonnnneeccttiioonnss aarree ttoo
bbee mmaaddee iinn aaccccoorrddaannccee wwiitthh CCSSAA CC2222..11,, CCaannaaddiiaann EElleeccttrriiccaall
CCooddee PPaarrtt 11,, aanndd//oorr llooccaall ccooddeess.. TToo aavvooiidd eelleeccttrriiccaall sshhoocckk,, tthhiiss
aapppplliiaannccee mmuusstt bbee eeqquuiippppeedd wwiitthh aann eexxtteerrnnaall cciirrccuuiitt bbrreeaakkeerr
wwhhiicchh wwiillll ddiissccoonnnneecctt aallll uunnggrroouunnddeedd ((uunneeaarrtthheedd)) ccoonndduuccttoorrss..
TThhee mmaaiinn ppoowweerr sswwiittcchh oonn tthhiiss aapppplliiaannccee ddooeess nnoott ddiissccoonnnneecctt
aallll lliinnee ccoonndduuccttoorrss..

The electric fryer requires 208, 240 or 480 volt, three phase, 50/60 Hertz service. The power
cord may be already attached to the fryer, or provided at installation. Check the data plate to
determine the correct power supply.
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A separate disconnect switch meeting over-voltage category III conditions with proper
capacity fuses or breakers must be installed at a convenient location between the fryer and
the power source. It should be an insulated copper conductor rated for 600 volts and 90° C.
For runs longer than 50 feet (15.24 m), use the next larger wire size.

22..66 IInntteerrnnaattiioonnaall EElleeccttrriiccaall RReeqquuiirreemmeennttss
Units being used outside the United States may not be shipped with the power cord
attached to the unit because of the different wiring codes. The fryers are available from the
factory wired for 200, 240, 380 and 415 volts, 3 phase, 50 Hertz service. A terminal block is
mounted inside the fryer for the cable wiring.

FFoorr eeqquuiippmmeenntt wwiitthh CCEE mmaarrkk oonnllyy;; ttoo pprreevveenntt eelleeccttrriicc sshhoocckk
hhaazzaarrdd tthhiiss aapppplliiaannccee mmuusstt bbee bboonnddeedd ttoo ootthheerr aapppplliiaanncceess oorr
ttoouucchhaabbllee mmeettaall ssuurrffaacceess iinn cclloossee pprrooxxiimmiittyy ttoo tthhiiss aapppplliiaannccee
wwiitthh aann eeqquuiippootteennttiiaall bboonnddiinngg ccoonndduuccttoorr.. TThhiiss aapppplliiaannccee iiss
eeqquuiippppeedd wwiitthh aann eeqquuiippootteennttiiaall lluugg ffoorr tthhiiss ppuurrppoossee.. TThhee
eeqquuiippootteennttiiaall lluugg iiss mmaarrkkeedd wwiitthh tthhee ffoolllloowwiinngg ssyymmbbooll..

NOTICE:

• CE units require a minimum wire size of 4 mm to be wired to the
terminal block. If a flexible power cord is used, it must be HO7RN
type.

• The supply power cords shall be oil-resistant, sheathed flexible
cable, no lighter than ordinary polychloroprene or other equivalent
synthetic elastomer-sheathed cord.

• It is recommended that a 30 mA rated protective device such as a
residual current circuit breaker (RCCB), or ground fault circuit
interrupter (GFCI), be used on the fryer circuit.
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CChhaapptteerr 33 IInniittiiaall SSttaarrttuupp
33..11 LLooaaddiinngg SSeettppooiinnttss
In general, default cook menus with product settings such as Wings, Fries, Fish, etc. are
entered in to the unit during the manufacturing process. These preset products can be
deleted or modified by operators as necessary to meet business requirements, refer to
Chapter 8 Programming, page 53. Some companies prefer their operators download
proprietary setpoints from a corporate website using a USB drive and then loading them on
to the units. This ensures product (cook) menu items are current. It also makes menu item
updates across many units quick and easy for operators. The following steps explain the
process for loading the software file.

IINNFFOO: Sometimes a pre-loaded USB drive is shipped with the unit per customer request.

11)) Once the .xml setpoint file is downloaded to a USB drive, insert the USB drive in to the
external USB port on the front of the unit.

22)) Press and hold the MMaaiinn MMeennuu button until *MAIN* displays. Refer to 4.2 Controls
and Indicators, page 17.

33)) Select 33.. UUSSBB//DDAATTAA from the Main Menu. Refer to 4.5 Main Menu, page 18.
44)) Select 22.. SSeettppooiinnttss from the USB/DATA menu.
55)) Select GGEETT FFRROOMM UUSSBB from the setpoint menu. A password prompt displays.
66)) Enter 112233. Setpoint files display.
77)) Press the up and down arrows to locate the file to be loaded.
88)) Press the √√ or right-arrow button to select the desired file. LOAD? displays.
99)) Select YYEESS. The file loads. -DONE- displays when complete.
1100))Press the √√ or right-arrow button. A menu displays.
1111))Select 33.. RREEMMOOVVEE UUSSBB. Ok To Remove displays.
1122))Remove the USB drive, and then press XX to exit back to normal operation.
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33..22 DDrraaiinn PPaann AAsssseemmbbllyy
Use these steps after disassembling and cleaning the drain pan, to install a new filter and
reassemble the filtration system and pan assembly.

NOTICE
DDuurriinngg aasssseemmbbllyy bbee ssuurree ttoo aappppllyy ooiill ttoo aallll OO--rriinnggss ttoo lluubbrriiccaattee
aanndd ttoo hheellpp pprreevveenntt tteeaarrss aanndd ooiill lloossss..

11.. Slide a filter envelope on to the filter screen
so the plug is protruding through the hole.

22.. Slide the two handle clamps on to the ends of
the filter screen assembly with the handles
facing the plug.

33.. Place the filter screen in the bottom of the
drain pan with the plug side up.

44.. Align the hole in the pickup tube with the filter
screen plug, and then press down.

55.. Position the pick-up tube so that both sides of
the guides slide in to the holder bracket
notches.

66.. Press down on the pick-up tube to confirm it
is fully engaged on the filter screen plug.

77.. Place the crumb catcher into the drain pan so
the legs straddle the filter screen.

88.. Place the lid onto drain pan.

99.. Push the drain pan into place and lock it into
place using the locking latch.
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33..33 IInniittiiaall OOiill FFiillll
Read all warnings and then proceed to 3.3.1 Purge the Oil Lines, page 11.

FFaaiilluurree ttoo ffoollllooww tthheessee iinnssttrruuccttiioonnss mmaayy rreessuulltt iinn ooiill oovveerrfflloowwiinngg
tthhee ffrryyppoott wwhhiicchh ccoouulldd ccaauussee sseerriioouuss bbuurrnnss,, ppeerrssoonnaall iinnjjuurryy,, ffiirree
aanndd//oorr pprrooppeerrttyy ddaammaaggee..

• DDoo nnoott mmaannuuaallllyy ssttiirr tthhee ooiill aatt aannyy ttiimmee..

• BBrruusshh aallll ccrraacckklliinnggss ffrroomm tthhee ffrryyppoott ssuurrffaacceess dduurriinngg ddaaiillyy
cclleeaanniinngg..

• TThhee ffrryyeerr mmuusstt bbee sseettttiinngg lleevveell..

• BBee cceerrttaaiinn tthhee ooiill iiss nneevveerr aabboovvee tthhee uuppppeerr ooiill ffiillll lliinnee..

• UUssee rreeccoommmmeennddeedd pprroodduucctt llooaadd ssiizzee ((mmaaxxiimmuumm 2244 llbbss..))..

• IItt iiss rreeccoommmmeennddeedd tthhaatt aa hhiigghh qquuaalliittyy ffrryyiinngg ooiill bbee uusseedd iinn tthhee
pprreessssuurree ffrryyeerr.. SSoommee llooww ggrraaddee ooiillss hhaavvee aa hhiigghh mmooiissttuurree
ccoonntteenntt aanndd ccaauussee ffooaammiinngg aanndd bbooiilliinngg oovveerr..

• TThhee ooiill lleevveell mmuusstt aallwwaayyss bbee aabboovvee tthhee hheeaattiinngg eelleemmeennttss
wwhheenn tthhee ffrryyeerr iiss hheeaattiinngg aanndd aatt tthhee vvaatt lleevveell iinnddiiccaattoorrss oonn tthhee
rreeaarr ooff tthhee vvaatt.. FFaaiilluurree ttoo ffoollllooww tthheessee iinnssttrruuccttiioonn mmaayy rreessuulltt iinn
aa ffiirree aanndd//oorr ddaammaaggee ttoo tthhee ffrryyeerr..

33..33..11 PPuurrggee tthhee OOiill LLiinneess
Before filling the vat with frying oil for the first time, purge the oil lines to ensure all water or
mineral oil is removed. Also wipe out the vat to remove dust or other debris.

11)) Turn the unit on.
22)) Press and hold the menu button until *MAIN* displays.
33)) Select 1. FILTER from the menu.
44)) Press the menu button once. The 6. FILL menu displays.
55)) Select 6. FILL from the menu. The fill pot (vat) menu displays.
66)) Press and hold PUMP (hold). Oil pumps in to the vat.
77)) Release the PUMP (hold) button when lines are purged.
88)) Wipe out the vat with a clean disposable towel.
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33..33..22 MMaannuuaallllyy FFiillll tthhee VVaatt
The vat has 2 level indicator lines inscribed on the rear wall. The upper line is the fill limit for
hot oil. The lower line is the fill limit for cold oil.

11.. Fill the vat with cold new oil to the lower limit
line.

22.. Power on the unit to begin normal operation.

33..33..33 BBuullkk FFiillll tthhee VVaatt
If you have a bulk oil supply system connected to the appliance you can fill the vat using the
control panel. The vat has 2 level indicator lines inscribed on the rear wall. The upper line is
the fill limit for hot oil. The lower line is the fill limit for cold oil.

11)) Turn the unit on.
22)) Press and hold the menu button until *MAIN* displays.
33)) Select 1. FILTER from the menu.
44)) Press the menu button once. The 6. FILL menu displays.
55)) Select 6. FILL from the menu. The fill pot (vat) menu displays.
66)) Press and hold PUMP (hold). Oil pumps in to the vat.
77)) Release the PUMP (hold) button when the oil reaches the oil line.
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33..44 FFiillll tthhee FFrreesshh OOiill TTaannkk
The fresh oil tank automatically tops off the oil in the vat when it senses the vat’s oil level is
low. Operators should add new oil to the fresh oil tank as needed. Do not add new oil
directly to the vat unless performing an oil disposal cycle. Refer to 7.8 Oil Disposal, page 39
for oil disposal steps.

After three failed attempts to fill the vat from the
fresh oil tank, the fill oil tank message displays:

• The upper display reads FILL OIL TANK.

• The middle display flashes, representing the
location of the tank.

Fill the fresh oil tank by doing the following:

11.. Pull out the fresh oil tank.

22.. Open the fresh oil tank lid and locate the
marks on the inside wall of the tank.

33.. Using new oil, fill the fresh oil tank to the
marks on the inside of the tank.

44.. Shut the fresh oil tank lid, and then slide back
into position.

55.. Press the √OK button on the control panel.
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CChhaapptteerr 44 OOppeerraattiioonn
44..11 OOppeerraattiinngg CCoommppoonneennttss
This section lists the major components of the fryer.

Figure 4-1 KFC

Item No. Description Function

1 Steam-Stack and Safety
Release Valve • The Steam-Stack houses the dead-weight. It

releases steam when the vat is pressurized above
12 PSI, which is optimal for cooking.

• The Safety Release Valve functions as a safety and
actives when pressure rises above 14 PSI. It should
never be used to release pressure from the vat
during a normal cook cycle.

2 Locking Roller Bearing A part of the high pressure locking system, the roller
bearings on each side of the lid lock in to each of the
hook arms (4) in the down (sealed) position.

3 Lid Gasket Seals the lid to the vat so 12 lbs. of pressure can be
maintained throughout the cooking cycle.

4 Lid Hook Arms A part of the high pressure locking system, there are
two lid hook arms that accept the roller bearings (2)
which holds the lid in the down (sealed) position.
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Item No. Description Function

5 Movable Rear Caster
Wheel

Provides mobility for precise positioning of the
appliance.

6 Condensation Pan A reservoir that holds excess condensation (water) that
wicks from the product cooking in the vat.

7 Stationary Front Caster
Wheel

Provides stability for precise positioning of the
appliance.

8 Oil Drain Pan Oil in the vat is drained in to this pan for cleaning, filter-
ing and disposal.

9 Fresh Oil Tank Filled with new oil, the appliance pulls fresh oil from this
reservoir when the low oil sensor detects additional oil is
needed. Never over fill the reservoir or vat.

10 Power Switch Turns the power (electricity) to the appliance on/off. To
ensure the complete deactivation of the appliance and
all its components, unplug the unit from the wall outlet.

11 Control Panel (Board) Used to program, control and operate the appliance.

12 Carrier Slides A multi tray carrier, which holds up to 8 head of product,
slides on to the arms and is raised and lowered in to the
vat of oil as the lid is raised and lowered.

13 Lid The lid seals the vat during the cook cycle. It slides up
and down with the aid of counter weight assembly. A
temporary non-pressurizing latch on the front keeps the
lid in the down position while engaging the high pres-
sure locking handle. Always use the high pressure lock-
ing handle during a cook cycle.
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44..22 CCoonnttrroollss aanndd IInnddiiccaattoorrss
This section provides an overview of the control board.

Figure 4-2 KFC

Item
No.

Feature Function

1 Arrow Icon Arrow buttons are used to navigate menus.

2 Plus Sign Icon Used to change the value of the currently displayed
item.

3 Minus Sign Icon Used to change the value of the currently displayed
item.

4 Info (Information) Button
• Press once to display the pressure and

temperature.

• Press twice to activate the wipe feature.

• Press three times to access the last filter
information.

5 Product Buttons Used as pre-programmable product buttons.

6 Main Menu Button Press and hold to access the Main menu.

7 Action Buttons When a light illuminates or an icon displays next to a
button it is active, press the button to perform the
displayed action.
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44..33 AAccttiioonn BBuuttttoonnss
The functions of the action buttons can vary based on the nature of the currently displayed
setting:

• Arrow buttons are used to navigate (step through) programmable items.

• Small triangle symbols highlight the value of the currently displayed item.

• Number buttons, or plus and minus buttons (+,-) are used to change the value of the currently
displayed item.

• Numeric values are entered calculator style using the number buttons.

• Alphanumeric text values are entered using the number buttons to select characters from a
scrolling list of all available characters for the currently active language.

• Multiple-choice items, where two or more predefined options are available, are selected by using
the plus and minus buttons (+,-) to scroll through the list of available options. For example, the plus
and minus buttons (+,-) might be used to choose Yes or No for a particular setting, or to choose On
or Off, or to step through a list of several options like English, French, German, Spanish, etc.

44..44 MMooddee OOvveerrvviieeww
Some options appear multiple times throughout the menus but behave differently
depending on the mode the unit is logged in to, such as normal operation verses manager
or technician mode. A hard coded password is used when logging in to a secure mode to
protect the integrity of the system settings from accidental or malicious actions. Also, some
options are intentionally redundant such as the exit menu which always displays as the last
menu item with the same functionality regardless of mode or menu.

44..55 MMaaiinn MMeennuu
Access the main menu by pressing and holding the Main Menu button, located at the lower-
left corner of the control panel. Once the menu activates, release the button. To select a
menu item, press and release the lighted button next to it. Menu items may activate other
menus or may activate various programming modes. If a function menu has multiple pages,
press and release the Menu button to step through them. After the last page of the menu,
the display circles around to the first page again. The x. EXIT MENU option, if available,
always appears as the last item in the function menu. Select the x. EXIT MENU option to
exit the menu without choosing any of the offered items. The main menu options display as
follows:

MMeennuu ((ssccrreeeenn)) 11 MMeennuu ((ssccrreeeenn)) 22
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44..66 MMeennuu SSttrruuccttuurree
This section provides a high level visual overview of the menu structure.

44..77 DDiissppllaayy OOppttiioonnss
To change the display option see 8.5 Special Programming, page 63 and the Chapter 8
Programming, page 53 for information on setting up menus. This section describes three
individual display options.

44..77..11 44 ++ TTiittllee OOppttiioonn
The 4+TITLE option displays up to four cook items along with the title of the menu.
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• When in a cook menu, the title of the menu
displays in the top section.

• Pressing the left or right arrow button allows
you to scroll through each menu option.

• Pressing the item you want to cook starts the
heating process.

• DROP► is displayed when the unit is ready to
cook the selected item.

44..77..22 55 ++ NNeexxtt OOppttiioonn
The 5+NEXT option shows up to five cook items, along with a button that steps to the next
cook menu.

All the cook options are displayed on the
screen with the bottom-right reading next►.
Press nneexxtt►► to access the next set of cook
options.

44..77..33 66 IItteemmss OOppttiioonn
The 6 ITEM option lets the user control all six items on the cook menu.

If there is more than one cook menu, the
user must program navigation links to other
menus. If there are more than 6 products,
and this option is selected, one of the
buttons must be designated as a link to a
sub-menu, or those options will not be
accessible.
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CChhaapptteerr 55 OOiill MMaaiinntteennaannccee
This unit was designed to operate with a reduced amount of oil as compared to previous
models. Additionally it is designed with software driven controls that optimize oil life.
Typically operators can expect 30 days of useful life from one vat of oil before replacement
is required. These results vary based on the amount and frequency of product cooked and
the operators adherence to a consistent maintenance schedule, which includes operator
specific settings, filtering and polishing frequency, and cooking habits.

NOTICE:

• To lengthen oil life and to keep product quality high do not skip oil
filtration.

• The proper level of cooking oil is automatically maintained as long
as the fresh oil tank is filled. See 3.4 Fill the Fresh Oil Tank, page
13 for procedures for filling the fresh oil tank.

55..11 WW..AA..SS..SS..HH..
W.A.S.S.H. is an acronym that Henny Penny uses to describe the environmental elements
that breaks down oil prematurely, shortening the useful life of the oil, which drives up the
cost of ownership. They are as follows:

• Water - Moisture naturally occurring in product along with other sources of water
degrades oil. Reducing water contamination by filtering often and cleaning off excessive
ice crystals before dropping product can extend the life of the oil.

• Air - Oil slowly oxidizes when it is in contact with air. Properly maintaining the fryer
mechanically and hygienically, and following recommended cooking procedures can
reduce oil usage. Close the lid when the unit is not in use.

• Salt - Salt within product and breading makes its way in to the oil during the cooking
process. Reducing additional salt contamination by following best practices when
breading, cooking, and seasoning product increases oil life. Never season or shake
excess breading off over a vat of oil.

• Soap - Soap residue, even in undetectable amounts, left behind after the washing
process degrades oil. Ensure vats are rinsed thoroughly after washing to protect oil life.

• Heat - The controls are designed to make frying product the most efficient process as
possible. Following best practices when using the Henny Penny fryer ensures the longest
oil life possible. One best practice is selecting a product menu and placing the fryer in
Cool Mode when not in use.
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55..22 BBooiill--OOvveerr PPrreevveennttiioonn
The following rules are provided to prevent personal injury to the operator and damage to
the appliance. Failure to follow these instructions can result in oil overflowing the vat which
may cause serious burns, personal injury, fire and/or property damage.

• TThhee ooiill mmaayy bbee ssttiirrrreedd oonnllyy dduurriinngg tthhee mmoorrnniinngg ssttaarrtt uupp
pprroocceedduurree.. DDoo nnoott ssttiirr tthhee ooiill aatt aannyy ootthheerr ttiimmee..

• BBrruusshh aallll ccrraacckklliinnggss ffrroomm vvaatt ssuurrffaacceess dduurriinngg tthhee vvaatt cclleeaann oouutt
pprroocceessss..

• MMaakkee ssuurree tthhee uunniitt iiss ssiittttiinngg oonn aa ssttaabbllee ssuurrffaaccee aanndd hhaass bbeeeenn
lleevveelleedd dduurriinngg iinnssttaallllaattiioonn bbeeffoorree uussee..

• BBee cceerrttaaiinn tthhee ooiill iiss nneevveerr aabboovvee tthhee vvaatt uuppppeerr ffiillll lliinnee..

• BBee cceerrttaaiinn tthhaatt tthhee ggaass ccoonnttrrooll vvaallvvee aanndd bbuurrnneerrss aarree pprrooppeerrllyy
aaddjjuusstteedd ((ggaass uunniittss oonnllyy))..

• DDoo nnoott oovveerrllooaadd tthhee rraacckkss wwiitthh pprroodduucctt ((2244 llbbss.. ((1100..99 kkgg))
mmaaxxiimmuumm)),, oorr ppllaaccee pprroodduucctt wwiitthh eexxttrreemmee mmooiissttuurree ccoonntteenntt
iinnttoo rraacckkss..

• AAllwwaayyss uussee aa hhiigghh qquuaalliittyy ffrryyiinngg ooiill.. SSoommee llooww ggrraaddee ooiillss hhaavvee
aa hhiigghh mmooiissttuurree ccoonntteenntt aanndd ccaauussee ffooaammiinngg aanndd bbooiilliinngg oovveerr..

• WWhheenn iitt iiss nneecceessssaarryy ttoo ddrroopp ffrroozzeenn pprroodduucctt,, ddiipp tthhee bbaasskkeett ooff
pprroodduucctt iinn tthhee ooiill ffoorr jjuusstt aa mmoommeenntt aanndd tthheenn rreemmoovvee.. WWaaiitt aa
mmoommeenntt aanndd tthheenn ppllaaccee tthhee bbaasskkeett ooff pprroodduucctt bbaacckk iinn ttoo tthhee
vvaatt,, aanndd tthheenn ssttaarrtt tthhee ttiimmeerr..

55..33 FFiilltteerriinngg
Filtering prolongs the life of the oil, the unit as well as improves product quality. There are
various ways to filter the oil. As an example, a quick filter automatically runs between cook
cycles to clean the oil and remove debris from the vat. A daily filter is run at the end of the
day to thoroughly clean the unit. A polish is a prolonged filtration cycle used to extend the
useful life of the oil. This section explains how to access and navigate the filtration menus.

WWiitthh pprroolloonnggeedd uussee,, tthhee ffllaasshhppooiinntt ooff tthhee ooiill——tthhee ppooiinntt aatt wwhhiicchh
ooiill bbuurrssttss iinn ttoo aa ffllaammee——iiss rreedduucceedd.. DDiissccaarrdd ooiill iimmmmeeddiiaatteellyy iiff iitt
sshhoowwss ssiiggnnss ooff eexxcceessssiivvee ssmmookkiinngg oorr ffooaammiinngg.. SSeerriioouuss bbuurrnnss,,
ppeerrssoonnaall iinnjjuurryy,, ffiirree,, aanndd//oorr pprrooppeerrttyy ddaammaaggee mmaayy rreessuulltt..

IINNFFOO: Drain the oil at 250° F (121° C) or less. Higher temperatures cause cracklings to burn
on the steel vat surfaces after the oil has drained.
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55..33..11 FFiilltteerr MMeennuuss
11)) Press and hold the MMeennuu button until *MAIN* displays. Refer to 4.5 Main Menu, page

18.
22)) Select 11.. FFIILLTTEERR from the menu. Menu options display.
33)) Push the MMeennuu button repeatedly to access additional menus.

MMeennuu ((ssccrreeeenn)) 11 MMeennuu ((ssccrreeeenn)) 22 MMeennuu ((ssccrreeeenn)) 33 MMeennuu ((ssccrreeeenn)) 44

55..33..22 QQuuiicckk FFiilltteerr
The 1. QUICK option allows operators to perform a quick filter of the oil on-demand. A quick
filter runs automatically after every cook cycle. During the filtering cycle the oil does not fully
drain. It maintains a constant level during filtering. Arrows pointing up and down with a
sequence of tracing light displays.

11.. Select 1. QUICK FILTER. A confirm prompt
displays. If the operator selects:

• NO x, the display returns to the previous menu.

• √ YES, the drain opens automatically and the oil
begins filtering.

After a few moments, the drain closes and the
oil returns to the vat. When the vat is close to
full, the control panel chirps and a display timer
starts counting down.

If the unit does not detect the oil returning to the
vat and displays IS POT FILLED?, check the oil
level to confirm the vat is full.

If the oil is:

• Level with the hot fill line on the back of the vat,
press √ YES.

• Not level with the hot fill line on the back of the
vat, press NO x. The filter pump motor runs for an
additional 30 seconds and pumps oil from the
drain pan.
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55..33..33 DDaaiillyy FFiilltteerr
The 2. DAILY option allows operators to perform a daily filter of the oil and a wash cycle if
desired. This filter cycle drains the oil from the vat completely enabling the user to clean the
crumbs out of the vat and wash then down the drain. The crumb catcher in the drain pan
holds the debris and the filter cleans the oil.

11.. Select 2. DAILY. A confirm prompt displays. If
the operator selects:

• NO x, the display returns to the previous menu.

• √ YES, the drain opens automatically and the oil
begins draining. As the oil drains a brush symbol
displays. Then three prompts display: FILL,
WASH, DRAIN.

The control attempts to detect when the pot does not empty properly. The control
monitors the main temperature probe, and looks for it to begin cooling at a predetermined
rate, as evidence that the oil has drained down below the probe and the probe is now air
cooling. If by the end of the initial -Draining- step, the control has not detected sufficient
temperature cooling on the main temperature probe, the control activates a display that
graphically represents a blocked drain, and displays the messages DRAIN BLOCKED?,
CLEAR THE DRAIN. The display continues until the expected cooling rate is observed on
the main probe, or until the operator presses a button to acknowledge the message.

Do the following:

22.. Select the WASH option and the wash cycle
begins, WASHING displays. Once
completed, the display returns to the
previous menu. Press STOP at any time
to discontinue wash.

33.. Press FILL to return the filtered oil to the vat.
After a few moments, the drain closes and
the oil returns to the vat. When the vat is
close to full, the control panel chirps and a
display timer starts counting down. Press
STOP at any time to discontinue fill.

If the unit does not detect the oil returning to the vat or if the vat sensor detects the oil is
below the full line the message IS POT FILLED? displays. Check the oil level to confirm
the vat is full. If the oil is:

• Level with the hot fill line on the back of the vat, press √ YES.

• Not level with the hot fill line on the back of the vat, press NO x and the filter pump motor runs
for an additional 30 seconds.
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55..33..44 PPoolliisshh
The 3. POLISH option extends the usable life of the oil by removing debris through an
extended polishing (filtration) process. An automatic polish to help increase the life of the oil
automatically occurs during the morning startup, after every cook cycle, and during the daily
filter. To manually start a polish, do the following:

11.. Press 3. POLISH. A confirm prompt displays.
If the operator selects:

• NO x, the display returns to the previous menu.

• √ YES, the drain opens automatically and the oil
begins draining. Downward pointing arrows
display indicating the vat is draining.

A 15 minute timer displays and starts. The oil
cycles repeatedly through the drain pan filtration
system until the timer expires, ultra cleaning the
oil, also referred to as a polish.

When the polish cycle completes, the display
indicates that the oil is returning to the vat. The
control panel chirps and a timer starts. Once the
timer counts down, IS POT FILLED? displays.

If the unit does not detect the oil returning to the
vat or if the vat sensor detects the oil is below
the full line the message IS POT FILLED?
displays. Check the oil level to confirm the vat is
full.

22.. If the oil is:

• Level with the hot fill line on the back of the vat,
press √ YES.

• Not level with the hot fill line on the back of the
vat, press NO x and the filter pump motor runs for
an additional 30 seconds.
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CChhaapptteerr 66 CCooookkiinngg
66..11 SSttaarrtt--uupp
If the oil is below 180° F (82° C), with the Main Power switch in the ON position, the display
flashes START UP and AUTO MELT. The oil heats slowly to prevent scorching of the oil.
The heat cycles on and off to slowly heat the oil. When the oil temperature reaches 215° F
(102° C), Auto Melt mode terminates and the fryer begins heating up to the Auto Mix
temperature of 360° F (182° C). During Start-up, the display informs the user by displaying
a bar graph to represent the stages of the start-up process. These stages consist of the
following:

• Melt (Mlt) - Auto Melt mode.

• Mix (Mix) - Automatic filter to ensure oil is mixed to prevent cold pockets.

• Top Off (Top) - Checks to see if oil level is filled to the proper mark. If the unit senses the
oil level is low, it completes an Auto Top Off.

• Polish (Pol) - The unit completes a polish cycle.

• During each stage, the bar graph fills as each
stage completes.

• The duration of each stage depends on the
temperature of the oil at the initial start and
the programmed setpoints.

• Once start-up is complete, the display goes to
the main cook menu and is ready for
operations.

66..22 HHeeaattiinngg TTiimmeess
Typical heating times and temperatures are as follows.

TTaabbllee 66--11 TTeemmppeerraattuurree aanndd TTiimmiinngg

Function Minutes Temperature Description

Melt 13 Min. 71 to 215 F (21 to 110 C)

Mix 7 Min. 325 F (162 C) Unit displays Insert Pan. Press XX
to delay 2 Min. When oil pan is de-
tected, oil drops to complete the
mix.

Top 5 Min. Unit heats oil and checks level
probe, adds oil if needed.

Polish 2 Min. first polish
and 15 Min. for
each additional
polishes

325 to 360 F (162 to 182 C)
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66..33 LLiidd OOppeerraattiioonn
• TThhee lliidd hhaannddllee mmuusstt bbee ffuullllyy llaattcchheedd pprriioorr ttoo ssttaarrttiinngg aa ccooookk
ccyyccllee oorr pprreessssuurriizzeedd ssccaallddiinngg ooiill aanndd sstteeaamm mmaayy eessccaappee tthhee
vvaatt..

• TThhee vvaatt iiss uunnddeerr pprreessssuurree dduurriinngg tthhee ccooookk ccyyccllee aanndd sshhoouulldd
nnoott bbee ooppeenneedd uunnttiill tthhee pprreessssuurree iinnssiiddee tthhee vvaatt ddrrooppss ttoo 00 PPSSII..
LLiiffttiinngg tthhee lliidd hhaannddllee oorr ooppeenniinngg tthhee lliidd wwhhiillee tthhee vvaatt iiss uunnddeerr
pprreessssuurree rreelleeaasseess pprreessssuurriizzeedd ssccaallddiinngg ooiill aanndd wwaatteerr llaaddeedd
vvaappoorrss..

• DDoo nnoott ooppeerraattee wwiitthhoouutt tthhee lliidd ccoovveerr iinn ppllaaccee aanndd aallll
ccoommppoonneennttss iinnssttaalllleedd..

• DDoo nnoott ttaammppeerr wwiitthh aannyy ccoommppoonneenntt ooff tthhee lliidd’’ss lloocckkiinngg
mmeecchhaanniissmm..

• FFaaiilluurree ttoo ffoollllooww tthheessee rruulleess ccaann ccaauussee sseerriioouuss ppeerrssoonnaall iinnjjuurryy
ttoo tthhee ooppeerraattoorr..

NOTICE:

Always lower the lid handle before attempting to raise the lid, or
damage to the lid may result. If the lid becomes difficult to operate,
stop using and call for service. This indicates the counterweight
cables are worn and need replaced.

66..33..11 CClloossiinngg tthhee LLiidd
There are two mechanical lid latches. The front lid latch just keeps the lid in the down
position. It can not be used to seal the lid for pressure cooking. To pressure cook product
the lid handle must be fully engaged in the forward position and locked down before
beginning the pressure cooking cycle. If not, the vat will not build pressure. Once pressure
builds inside the vat a mechanical safety latch locks the handle in the down position to
prevent the lid from being opened under pressure. To pressure cook product do the
following:
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11.. Pull the lid down until it latches.

22.. Pull the lid handle forward until it stops.

33.. Lift up on the lid handle until it stops.

44.. Pull the lid handle forward until the roller
bearings seat in to the hook arms.

55.. Push the lid handle down until it stops.

66..33..22 OOppeenniinngg tthhee LLiidd
There are two mechanical lid latches. The front lid latch just keeps the lid in the down
position. It can not be used to seal the lid for pressure cooking. The lid handle must be fully
engaged and locked in the down position for pressure cooking to work. During the cooking
cycle pressure builds to 12 PSI to facilitate a quicker cook cycle. Pressure releases
according to the programmable cook cycle. Typically near the end of the cycle. Once the
vats internal pressure drops low enough, the mechanical safety latch disengages and
allows the lid handle to be raised.

TThhee vvaatt iiss uunnddeerr pprreessssuurree dduurriinngg tthhee ccooookk ccyyccllee aanndd sshhoouulldd nnoott
bbee ooppeenneedd uunnttiill tthhee pprreessssuurree iinnssiiddee tthhee vvaatt ddrrooppss ttoo 00 PPSSII..
LLiiffttiinngg tthhee lliidd hhaannddllee oorr ooppeenniinngg tthhee lliidd wwhhiillee tthhee vvaatt iiss uunnddeerr
pprreessssuurree rreelleeaasseess pprreessssuurriizzeedd ssccaallddiinngg ooiill aanndd wwaatteerr llaaddeedd
vvaappoorrss..

The pressure inside the vat must be fully released before lifting the lid handle. To check the
internal vat pressure, press the Info (information) button on the lower right corner of the
control panel. The pressure remaining in the vat displays. Wait for the pressure to drop to 0
PSI before lifting the handle.



C
oo

ki
ng

30

11.. Gently raise the lid handle until it stops.

22.. Push the lid handle back until it stops.

33.. Lower the lid handle.

44.. Push the lid handle back.

55.. Unlatch the front lid latch and raise the lid.

66..44 PPrroodduucctt RRaacckkiinngg RReeccoommmmeennddaattiioonnss
The bottom position is to be avoided on small loads because it is closer to the cold zone.
The oil is cooler at the bottom of the vat and hotter at the top. With bigger loads, however,
there is generally enough turbulence in the oil that the bottom rack gets sufficient heat. The
top position is to be avoided on small loads because of insufficient oil coverage. With bigger
loads, the top rack has good oil coverage because the volume of product on the lower racks
raises the overall oil level.

TTaabbllee 66--22 PPrroodduucctt RRaacckkiinngg RReeccoommmmeennddaattiioonnss

GGeenneerraall MMaarrkkeett 22 HHeeaadd BBaaggss

• 8-Head: Loads all four racks
as shown above.

• 6-Head: Loads racks 1, 2,
and 3 only.

• 4-Head: Loads racks 2 and 3
only.

• 2-Head loads rack 2 only.

• 4-Bags: Loads all four racks
as shown above.

• 3-Bags: Loads racks 1, 2,
and 3 only.

• 2-Bags: Loads racks 2 and 3
only.

• 1-Bag: Load rack 2 only.

66..55 PPrreessssuurree FFrryyiinngg
Follow the procedure below to complete a cook cycle.
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DDoo nnoott oovveerrllooaadd tthhee rraacckkss wwiitthh pprroodduucctt ((2244 llbbss.. ((1100..99 kkgg))
mmaaxxiimmuumm)),, oorr ppllaaccee pprroodduucctt wwiitthh eexxttrreemmee mmooiissttuurree ccoonntteenntt iinnttoo
ffrryyeerr.. DDooiinngg ssoo ccaann ccaauussee bbooiill oovveerr ooff tthhee ooiill aanndd mmaayy ccaauussee
ppeerrssoonnaall iinnjjuurryy..

IINNFFOO::

• Push the info button to see setpoint and true temperature of oil.

• The heat cycles (pulses) on and off approximately 10 degrees before the setpoint
temperature, to help prevent overshooting the setpoint temperature (proportional control).

11)) Make sure the vat is filled to the lower limit cold oil line. The line is etched in the back
of the vat.

22)) Turn the power switch to the ON position.
33)) Wait, allow fryer to heat until the setpoint is reached.
44)) Before loading product onto the racks, lower the racks into the oil to keep the product

from sticking to the racks.
55)) Load product as necessary onto the rack(s).
66)) Slide the racks of breaded product onto the carrier on the lid, starting with the bottom

tier, to prevent damaged product.
77)) Select product button and allow temperature to reach setpoint. Once the setpoint has

been reached, the display reads DROP.
88)) Lower the lid until the front temporary lid latch locks into place.
99)) Pull the lid handle forward and push down in to the locked position.
1100))Press the start button.
1111))At the end of the cycle, pressure begins venting automatically as an alarm sounds and

the display shows DONE. At this time, press the DONE button.
1122))Press the Info (information) button on the lower-right corner of the control panel to

view the remaining pressure in the vat.
1133))Wait, until the pressure (PSI) reaches 0.
1144))Unlock and raise the lid handle, and then unlatch the front lid latch. Oil and water

laded vapors escape from beneath the lid.
1155))Using Personal Protective Equipment (PPE) such as gloves and rack handles,

remove the racks of product from the carrier starting with the top rack.

66..66 QQuuiicckk FFiilltteerriinngg
A quick filter runs automatically after every cook cycle. During the filtering cycle the oil does
not fully drain. It maintains a constant level during filtering. Refer to 5.3.2 Quick Filter, page
23.

66..77 AAuuttoo TToopp OOffff ((AATTOO))
The fryer is equipped with an automatic top off feature that keeps the oil level in the vat
within the operating limits. To function properly operators must keep the fresh oil tank filled
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with oil. Refer to 3.4 Fill the Fresh Oil Tank, page 13. Occasionally when a manual fill is
required, do the following:

IINNFFOO: Do not manually fill the vat with oil using the ATO feature when the oil is cold.

IINNFFOO: Be very careful and DDOO NNOOTT overfill the
vat with oil.

1. Press and hold the menu button until *MAIN*
appears on the display.

2. Press the number one product button to enter
the filter menu.

3. Press the right arrow until 6. FILL <- ATO
displays.

4. Press and hold the select button next to 6.
FILL <- ATO. Oil pumps from the reservoir
into the vat.

66..88 AAuuttoommiixx
The automix feature runs automatically as required by the fryer to keep the oils temperature
consistent throughout the vat. The fryer drains two inches of oil into the drain pan then
pumps it back into the vat to reduce cold spots and keep the oil thoroughly mixed.

NNeevveerr mmaannuuaallllyy ssttiirr tthhee ooiill.. MMooiissttuurree aanndd
ccrraacckklliinnss sseettttlleess ttoo tthhee bboottttoomm ooff tthhee vvaatt
dduurriinngg nnoorrmmaall ooppeerraattiioonn.. MMaannuuaallllyy ssttiirriinngg
tthhee ooiill bbrriinnggss tthhee wwaatteerr aanndd hhoott ooiill iinnttoo
ccoonnttaacctt aanndd mmaayy ccaauussee ffooaammiinngg aanndd//oorr bbooiill
oovveerr ooff tthhee ooiill,, wwhhiicchh mmaayy ccaauussee ppeerrssoonnaall
iinnjjuurryy..
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CChhaapptteerr 77 MMaaiinntteennaannccee
The following cleaning procedures ensures the fryer is sanitary while keeping product
quality high and downtime to a minimum.

77..11 RReegguullaarr MMaaiinntteennaannccee SScchheedduullee
This appliance requires care and proper maintenance. The table below provides a summary
of scheduled maintenance. The following table provide preventive maintenance procedures
to be performed by the operator.

TTaabbllee 77--11 RReegguullaarr MMaaiinntteennaannccee SScchheedduullee

Procedure Frequency

Change the oil As required - Refer to 7.8 Oil Disposal, page 39

Change the filter envelope Daily - Refer to

Clean the vat Daily - Refer to 7.9 Clean-Out Mode, page 48

Clean the drain pan Daily - Refer to 7.3.5 Clean the Drain Pan, page
35

Clean the condensation box Daily - Refer to

Clean ATO reservoir Weekly - Refer to 7.3.4 Clean the Fresh Oil
Tank (ATO), page 35

Clean the Caster Wheels Weekly - Refer to 7.4 Clean the Castor Wheels -
Weekly, page 36

Clean the lid gasket Monthly - Refer to 7.7 Clean the Lid Gasket -
Monthly, page 38

Clean the nylatron filler strips Monthly - Refer to 7.5 Cleaning Nylatron Filler
Slides - Monthly, page 36

Clean the deadweight assembly Monthly - Refer to 7.6 Cleaning Deadweight -
Monthly, page 36

77..22 WWiippee MMooddee
This appliance is equipped with a WIPE mode. This mode gives 10 seconds to wipe the
control board clean of any debris without activating the control buttons.

11.. Press the Info (information) button twice.

22.. Press the √ button to confirm.

33.. The control board starts a count down timer
set for 10 seconds.

44.. Once the 10 seconds expires, the control
returns to the previous screen.



M
ai
nt
en
an
ce

34

77..33 GGeenneerraall CClleeaanniinngg -- DDaaiillyy
Always clean the fryer after the oil has cooled, and be sure to cover the vat(s) with a clean
sheet pan to protect the oil from debris, water and soap splashes during the cleaning
process.

• Empty the condensation drain pan and rinse it out with clean water.

• Clean the drain pan and replace the filter.

77..33..11 DDaaiillyy FFiilltteerr
A daily filtering of the oil is essential to prolong the life of the oil and the unit. This unit uses
less oil than traditional fryers so attention must be paid to the build-up of crumbs and
cooking debris in the bottom of the vat(s). A quick filter runs after every cook cycle to keep
the oil clean and debris to a minimum; however, a daily filter allows for a more thorough
cleaning of the oil, vat, drain pan and a filter change.

11)) Perform a daily filter cycle. Refer to 5.3.3 Daily Filter, page 24.

77..33..22 WWiippee DDoowwnn tthhee UUnniitt
Wiping down the outside of the unit is a sanitary practice that presents a professional
appearance and improves product quality. While the unit is in Daily Filter mode do the
following:

11)) After covering the vat(s) with a sheet pan, use warm, soapy water and a cleaning
sponge to wipe down the external components of the unit. Keep the sponge dry as
possible to prevent the warm, soapy water from splashing in to the vat, contaminating
the oil.

22)) Clean around the vat band being careful not to drip water or drop debris in to the vat.
33)) Wipe off the nylatron filler strips. Once a month a more thorough cleaning is required.

Refer to 7.5 Cleaning Nylatron Filler Slides - Monthly, page 36.
44)) Once the daily filter cycle is complete, clean the control board after enabling Wipe

Mode. Refer to 7.2 Wipe Mode, page 33.

77..33..33 EEmmppttyy tthhee CCoonnddeennssaattiioonn TTaannkk
Excess condensation (water) forms in the vat during the cook cycle and drains in to the
condensation tank. The tank is equipped with a weep hole to indicate the tank is full and
needs to be emptied. A little oil mixed with the water is normal. If the condensation tank is
full of oil, and very little water, this typically means the vat is overfilled with oil or product.
Overfilling the vat causes the oil to drain in to the condensation tank.
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To empty the condensation pan, do the
following:

11.. Slide the condensation pan completely out of
the appliance.

22.. Empty the water in to a sink with an oil trap.

33.. Clean the tank with warm soapy water, and
then rinse and dry thoroughly.

44.. Slide the condensation pan back in to the
appliance. Ensure the lid is up and the
weep hole is positioned in the upper, right
corner.

77..33..44 CClleeaann tthhee FFrreesshh OOiill TTaannkk ((AATTOO))
The fresh oil tank (box) is a storage tank of fresh oil for the Automatic Top Off (ATO)
system. Daily pull the tank out half-way, lift the lid, and then top off with fresh oil. As
necessary, pull the tank out, clean, and then refill with fresh oil. While the daily filtering
process is cycling do the following:

NOTICE: Inspect the fresh oil tank o-rings and replace if damaged or every 90 days.

11)) Pull out the fresh oil tank halfway and open the lid. Refer to 3.4 Fill the Fresh Oil Tank,
page 13 and Chapter 4 Operation, page 15.

22)) Pull the tank out half way and then lift up, continue pulling out the tank.
33)) Empty the oil in to a bulk oil disposal container.
44)) Clean the tank with warm soapy water, and then rinse thoroughly.
55)) Dry thoroughly, and then install the tank back in to the unit.
66)) Add fresh oil to the tank as required.
77)) Close the lid and carefully push the fresh oil tank back in to place.

77..33..55 CClleeaann tthhee DDrraaiinn PPaann
The drain pan is a self-contained assembly underneath the unit that filters and polishes the
oil to prolong oil life. In addition it catches and holds debris such as breading that falls off
product during the cooking cycle. Once the daily filter process completes do the following:

NOTICE: Inspect the drain pan o-rings and replace if damaged or every 90 days.

11)) Carefully pull the drain pan assembly out from under the unit.
22)) Remove the lid, clean, dry, and then set aside.
33)) Remove the crumb catcher, clean, dry, and then set aside.
44)) Remove the filter assembly.
55)) Remove the filter envelope and discard.
66)) Clean, dry, and then set aside the filter assembly components.
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77)) Clean, dry, and then set aside the drain pan.
88)) Refer to 3.2 Drain Pan Assembly, page 10, install a new filter envelope, and then

reassemble the drain pan.
99)) Insert the drain pan under the unit until it latches.

77..44 CClleeaann tthhee CCaassttoorr WWhheeeellss -- WWeeeekkllyy
Spray Henny Penny biodegradable, food safe, foaming degreaser (part no.12226) on castor
wheels at least once a week as part of the normal cleaning routine. This prevents the long
term build up of grease and dirt which can inhibit the normal operation of the wheels.
Wheels laden with grease and dirt may stick or stop rolling which can make the fryer wobbly
and unstable when moving. An unstable fryer can spill oil or tip over, causing damage to the
fryer or serious personal injury.

77..55 CClleeaanniinngg NNyyllaattrroonn FFiilllleerr SSlliiddeess -- MMoonntthhllyy
The Nylatron Filler Strips prevent food debris from entering the inside of the unit. Keeping
them clean prolongs the life of the strips. Missing, broken or worn strips must be replaced.
Or the internal mechanics of the unit becomes clogged with oil and food debris.

11.. Spray Henny Penny biodegradable, food
safe, foaming degreaser (part no.12226)
on Nylatron filler strips.

22.. Raise the lid up and down several times to
spread the degreaser.

33.. Wipe the Nylatron filler strips to remove
food soil, grease, and degreaser residue.

77..66 CClleeaanniinngg DDeeaaddwweeiigghhtt -- MMoonntthhllyy
The deadweight is key in building pressure within the vat to pressure cook product. If the
deadweight is stuck open due to neglect the product will take longer to cook. If the
deadweight is stuck shut it becomes a safety concern for the operator, as the vat builds
excessive pressure. Remove and clean the deadweight monthly by performing the following
maintenance procedure.
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DDoo nnoott rreemmoovvee ddeeaaddwweeiigghhtt aasssseemmbbllyy wwhhiillee ffrryyeerr iiss ooppeerraattiinngg oorr
sseevveerree bbuurrnnss oorr ootthheerr iinnjjuurriieess wwiillll rreessuulltt..

AAllllooww tthhee sstteeaamm ssttaacckk eennoouugghh ttiimmee ttoo ccooooll bbeeffoorree pprroocceeeeddiinngg
wwiitthh tthhee ffoolllloowwiinngg sstteeppss..

TThhee ddeeaaddwweeiigghhtt iiss nnoott ccaappttiivvee iinnssiiddee tthhee sstteeaamm ssttaacckk aanndd ccaann
ffaallll oouutt.. KKeeeepp tthhee sstteeaamm ssttaacckk iinn tthhee uuppwwaarrdd oorriieennttaattiioonn oorr tthhee
ddeeaaddwweeiigghhtt ccaann ffaallll oouutt aanndd mmaayy ccaauussee ppeerrssoonnaall iinnjjuurryy oorr
ddaammaaggee ttoo tthhee ddeeaaddwweeiigghhtt..

1. Loosen the 3 thumb screws that secure the
steam stack to the top of the fryer.

2. Pull the steam stack out of the fryer revealing
the deadweight.

3. Clean out the steam stack and ensure any
obstructions are removed.

4. Clean the dead-weight orifice at the bottom of
the condensation box.

5. Use a towel to wipe any build up from the
dead-weight and gasket.

6. Place the gasket onto the factory location,
aligning the 3 screw holes.

7. Place the steam stack back into place and
tighten the 3 thumb screws.
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77..77 CClleeaann tthhee LLiidd GGaasskkeett -- MMoonntthhllyy
• DDOO NNOOTT RREEMMOOVVEE tthhee ggaasskkeett rreettaaiinneerr ssccrreewwss oorr rreettaaiinneerr ttoo
rreemmoovvee tthhee ggaasskkeett.. DDaammaaggee aanndd ppeerrssoonnaall iinnjjuurryy mmaayy ooccccuurr iiff
rreemmoovveedd.. RReemmoovvee OONNLLYY tthhee ggaasskkeett..

• OObbjjeeccttss ccaann ffaallll aanndd ssppllaasshh hhoott ooiill oorr hhoott wwaatteerr wwhhiillee
ppeerrffoorrmmiinngg tthhiiss pprroocceedduurree.. CCoovveerr tthhee vvaatt wwiitthh aa sshheeeett ppaann oorr
ddrraaiinn tthhee vvaatt aanndd aallllooww ttoo ccooooll ootthheerrwwiissee sseerriioouuss bbuurrnnss mmaayy
rreessuulltt..

• LLiidd mmaayy bbee hhoott.. AAllllooww lliidd ttoo ccooooll bbeeffoorree ppeerrffoorrmmiinngg tthhiiss
pprroocceedduurree,, oorr bbuurrnnss mmaayy rreessuulltt.. PPeerrffoorrmmiinngg tthhiiss pprroocceedduurree
dduurriinngg nnoorrmmaall ooppeerraattiioonn ccaann ccaauussee sseerriioouuss bbuurrnnss..

Clean the lid gasket every 30 days to prevent steam leaks and to ensure a tight lid seal. The
fryer must pressurize quickly and fully to ensure proper cooking of the product. A poorly
maintained fryer lid gasket can allow oil and water laden vapors to escape the lid, causing
poor fryer performance as well as creating a danger to operators. This procedure may be
performed in conjunction with a complete fryer cleaning.

IINNFFOO: Henny Penny recommends replacing the lid gasket if blackened, hardened or brittle
and every 12 months as part of the fryer's maintenance schedule.

77..77..11 RReemmoovvee tthhee GGaasskkeett
IINNFFOO: A quick cleaning may be required prior to removing the gasket to aid in the removal
process. Do not use a sharp tool to perform this procedure. Use care not to cut the gasket.

Pull the gasket out from the gasket retainer and inspect. If the gasket is:

• 12 months old or older, blackened, hardened or brittle order a new gasket.

• Less than 12 months old, not blackened, hardened or brittle, proceed to 7.7.2 Clean the
Lid and Gasket, page 38.

77..77..22 CClleeaann tthhee LLiidd aanndd GGaasskkeett
Cleaning the lid and gasket is a sanitary practice that keeps the oil and product cleaner.
Removing cooked on oil and food debris also helps the lid and gasket seal tightly. Clean the
gasket by doing the following:

11)) Put on Personal Protective Equipment (PPE).
22)) Using degreaser or hot soapy water scrub the gasket clean.
33)) Use a putty knife or scraping tool to remove cooked on debris from the bottom of the

lid.
44)) Using degreaser or hot soapy water scrub the bottom of the lid clean.
55)) Ensure the gasket channel is free of cooked on oil and/or debris.
66)) Use a clean dry towel to dry the bottom of the lid and gasket channel.
77)) Clean the rim (top) of the vat where the lid gasket contacts and seals.
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77..77..33 IInnssttaallll tthhee GGaasskkeett
Replace the gasket by doing the following:

11)) Starting at one corner begin pushing the gasket into the lid gasket channel.
22)) Continue by pushing all four sides in to the lid gasket channel a few inches at a time

along the length of the gasket until completely seated.
33)) Close the lid and engage the lid handle.
44)) Ensure the gasket is not pinched or the lid hindered.

77..88 OOiill DDiissppoossaall
Oil disposal is unique to each fryer. Three unique oil disposal types are available; manual,
rear or front disposal.

• The manual method of bulk oil disposal, which requires a mobile cart Oil Disposal Shuttle
(ODS), replaces the filter drain pan during the disposal process. The oil is drained directly
from the vat in to the cart. Once the cart is full it is removed and taken to a bulk oil
container where it is emptied. This process is repeated until the vat is drained of old
unusable oil.

• The rear disposal process requires an on site external bulk oil disposal container which is
permanently connected to the rear of the fryer by tubing. The oil is pumped from the rear
of the fryer to a remote bulk oil container.

• The front disposal method requires a portable tank or external bulk oil disposal container
that uses a hose to connect to a spigot on the front of the fryer, just to the left of the drain
pan.

The disposal type must be initially selected in the Special Programming menu by the
installer at setup. If the disposal method changes over time the setting can be modified as
required. Refer to 8.5 Special Programming, page 63, SP-17 menu for detailed instruction.

77..88..11 DDiissppoossee MMeennuu OOvveerrvviieeww
Select the 1. FILTER menu, and then press the Main menu button twice to select 7.
DISPOSE and perform disposal tasks.

MMeennuu ((ssccrreeeenn)) 11 MMeennuu ((ssccrreeeenn)) 22 MMeennuu ((ssccrreeeenn)) 33 MMeennuu ((ssccrreeeenn)) 44
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77..88..22 MMaannuuaall OOiill DDiissppoossaall
This section explains the manual process for draining and disposing of oil. Once the oil has
degraded, the vat is drained completely and refilled with new oil. The degraded oil is
manually transported to an oil storage container, using an Oil Disposal Shuttle (ODS).

UUssee PPPPEE.. OOiill ccaann bbee ddaannggeerroouussllyy hhoott.. AAllllooww tthhee ooiill ttoo ccooooll ttoo
110000 ddeeggrreeeess bbeeffoorree rreemmoovviinngg.. HHoott ooiill sshhoouulldd nnoott bbee mmaannuuaallllyy
ttrraannssppoorrtteedd iinn aa nnoonn--aapppprroovveedd ccoonnttaaiinneerr,, eevveenn ffoorr sshhoorrtt
ddiissttaanncceess.. AAllwwaayyss uussee aann OOiill DDiissppoossaall SShhuuttttllee ((OODDSS)) oorr
aapppprroovveedd ccoonnttaaiinneerr,, ssuucchh aass aa mmeettaall ppaann wwiitthh iinnssuullaatteedd hhaannddlleess
aanndd aa lloocckkiinngg lliidd.. EEnnssuurree tthhee ddrraaiinn ppaann iiss eemmppttyy pprriioorr ttoo
pprreeffoorrmmiinngg tthheessee pprroocceedduurreess.. TThhee OODDSS aanndd aallll mmeettaall ppaannss
ttrraannssffeerr hheeaatt,, wwhhiicchh ccaann ccaauussee sseerriioouuss bbuurrnnss.. PPuummppiinngg hhoott ooiill
tthhrroouugghh tthhee OODDSS ddaammaaggeess tthhee ppuummpp oovveerr ttiimmee..

NOTICE:

To protect community sewer lines, oil must be trapped and disposed
of through bulk removal. Hot oil can coagulate when cooled, which
clogs pipes and sewer lines. Always dispose of oil in to an approved
bulk oil disposal storage container or approved grease trap. Never
pour oil down a public sanitation drain. Henny Penny recommends
using an automated bulk oil disposal system, or a manually operated
Oil Disposal Shuttle (ODS) to drain degraded oil from the vat and
transport it to an approved oil disposal storage container.

77..88..22..11 AAcccceessss tthhee DDiissppoossee MMeennuu
Use the following steps to access the disposal menu.

UUssee PPPPEE.. MMoovviinngg aa ddrraaiinn ppaann ccoonnttaaiinniinngg hhoott ooiill mmaayy ccaauussee
ssppllaasshhiinngg aanndd sseerriioouuss bbuurrnnss ccaann rreessuulltt.. AAllwwaayyss ppuummpp tthhee ooiill
bbaacckk iinn ttoo tthhee vvaatt ffrroomm tthhee ddrraaiinn ppaann aanndd ddiissppoossee iinn ttoo tthhee OODDSS
sshhuuttttllee..

NOTICE: An indicator light displays next to active options during procedure.

11)) Press and hold the MMaaiinn menu button until *MAIN* displays. The Main menu displays.
22)) Press the 11.. FFIILLTTEERR button. Additional menu items display.
33)) Ensure the drain pan is empty and then do the following:

• If the drain pan is empty, press the MMaaiinn menu button twice, and then continue at
7.8.2.2 Drain the Oil, page 41.

• If the drain pan contains oil:

aa)). Press the MMaaiinn menu button once, then press 55.. FFIILLLL.
bb)). Wait, oil pumps up to the vat.
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cc)). Press the MMaaiinn menu button once, and then continue at 7.8.2.2 Drain the Oil,
page 41.

77..88..22..22 DDrraaiinn tthhee OOiill
Using an Oil Disposal Shuttle (ODS) drain the oil from the vat by doing the following:

UUssee PPPPEE.. TThhee OODDSS 330000 hhoollddss aapppprrooxxiimmaatteellyy hhaallff tthhee vvoolluummee ooff
ooiill ccoonnttaaiinneedd iinn tthhee vvaatt.. TToo pprreevveenntt ssppllaasshhiinngg aanndd ssppiillllaaggee,, ddrraaiinn
nnoo mmoorree tthhaann hhaallff ooff tthhee ooiill iinn ttoo tthhee OODDSS 330000 aatt oonnee ttiimmee..

11)) Put on Personal Protective Equipment (PPE).
22)) Remove the drain pan and insert the ODS. Ensure the ODS's lid is open and the drain

spigot aligns with the ODS opening.
WWAARRNNIINNGG!!: DDoo nnoott oovveerrffiillll tthhee ooiill ddiissppoossaall sshhuuttttllee.. HHoott ooiill oovveerrfflloowwiinngg oonnttoo tthhee fflloooorr
mmaayy ccaauussee sseevveerree bbuurrnnss aanndd // oorr aa ffaallll rriisskk..

33)) Press the 77.. DDIISSPPOOSSEE button. The message =DISPOSE= IS CART OR PAN IN
PLACE? and YES NO displays.

44)) Press the YYEESS button. DRAIN (hold) displays.
55)) Press and hold the DDRRAAIINN ((hhoolldd)) button until the ODS is half-full, then release.
66)) Remove the ODS carefully to prevent splashing and spillage, and then close and lock

the lid.
77)) Transport the ODS to an approved oil storage container and empty.
88)) Repeat steps 5 through 7, making multiple trips until the vat is empty.

77..88..22..33 PPuurrggee tthhee FFiittttiinnggss
Degraded oil remains inside the lines, valves and fittings. To completely purge the
degraded oil, do the following:

11)) Press the nneexxtt►► button. The message =PURGE= Pump new oil push old oil from
ports displays.

22)) Press the PPUUMMPP button. The pump runs for a few seconds, new oil pumps in to the
vat, then the pump stops.

33)) If necessary, press the PPUUMMPP button again to ensure the lines, valves and fittings are
purged.

44)) Press the nneexxtt►► button. The = WIPE = OPEN DRAIN option displays.
55)) Press the OOPPEENN DDRRAAIINN button. OPENING... displays. Oil drains from the vat.

=WIPE= Wipe pot with cloth or paper towel displays.

77..88..22..44 WWiippee OOuutt tthhee VVAATT
To ensure degraded oil does not mix with new oil, do the following:

11)) Use a cloth or paper towel to wipe the remaining oil down the vat drain and clean the
vat surface.
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22)) Remove the ODS carefully to prevent splashing and spillage, and then close and lock
the lid.

33)) Transport the ODS to an approved oil storage container and follow ODS procedures
to empty the oil.

44)) When done, store the ODS in a safe location.

77..88..22..55 FFiillll tthhee VVaatt wwiitthh OOiill
Fill the vat with new oil by doing the following:

11)) Press the nneexxtt►► button. EXIT DISPOSE? and YES NO displays.
22)) Press YYEESS. - OFF - displays.
33)) Clean and dry the drain pan and install a new filter. Refer to 3.2 Drain Pan Assembly,

page 10 for instructions.
44)) Insert the drain pan under the unit.
55)) Align and push the quick disconnect filter tube, on the drain pan, in to the filter tube

receptacle on the bottom of the unit.
66)) Fill the vat to the lower limit line with fresh oil.
77)) Power on the fryer unit and return to normal operation.
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77..88..33 RReeaarr BBuullkk OOiill DDiissppoossaall
This section explains the bulk oil process for draining and disposing of oil. Once the oil has
degraded, the vat is drained completely and refilled with new oil. The degraded oil is
pumped in to a bulk oil storage container using menu commands from the fryer's control
board.

NOTICE:

To protect community sewer lines, oil must be trapped and disposed
of through bulk removal. Hot oil can coagulate when cooled, which
clogs pipes and sewer lines. Always dispose of oil in to an approved
bulk oil disposal storage container or approved grease trap. Never
pour oil down a public sanitation drain.

77..88..33..11 AAcccceessss tthhee DDiissppoossee MMeennuu
Use the following steps to access the disposal menu. An indicator light displays next to
active options during procedure.

11)) Press and hold the MMaaiinn menu button until *MAIN* displays. The Main menu displays.
22)) Press the 11.. FFIILLTTEERR button. Additional menu items display.
33)) Press the MMaaiinn menu button twice. The dispose menu displays.

77..88..33..22 DDrraaiinn tthhee OOiill
Drain the oil from the vat by doing the following:

11)) Press the 77.. DDIISSPPOOSSEE button. The message DRAIN POT? and YES NO displays.
22)) Press the YYEESS button. DRAINING displays.
33)) Wait. The oil from the vat drains in to the drain pan. When complete, the message

=PURGE= Pump new oil push old oil from ports displays.

77..88..33..33 PPuurrggee tthhee FFiittttiinnggss
Degraded oil remains inside the lines, valves and fittings. To completely purge the
degraded oil, do the following:

11)) Press the PPUUMMPP button. The pump runs for a few seconds, new oil pumps in to the
vat, then the pump stops.

22)) If necessary, press the PPUUMMPP button again to ensure the lines, valves and fittings are
purged.

77..88..33..44 WWiippee OOuutt tthhee VVaatt
To ensure degraded oil does not mix with new oil, do the following:

11)) Put on Personal Protective Equipment (PPE).
22)) Use a cloth or paper towel to wipe the remaining oil down the vat drain and clean the

vat surface.
33)) When done, press the nneexxtt►► button. A dispose, pump oil to waste tank message

displays.
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77..88..33..55 RReeaarr DDiissppoossaall ooff tthhee OOiill -- OOnnllyy
IINNFFOO: If set for Front Disposal—the bulk oil hose is connected to the front of the fryer—
continue to 7.8.4.6 Front Disposal of the Oil - Only, page 46.

To pump the degraded oil from the drain pan to the bulk oil storage container, do the
following:

11)) Press the PPUUMMPP button. STOP displays.
22)) Wait. The pump begins siphoning the oil out of the drain pan.
33)) When the drain pan is emptied of oil, press the SSTTOOPP button.
44)) Continue at next step:

• If you fill the vat manually continue at, 7.8.3.6 Fill the Vat Manually, page 44.

• If you fill the vat from bulk continue at, 7.8.3.7 Fill the Vat from Bulk, page 44.

77..88..33..66 FFiillll tthhee VVaatt MMaannuuaallllyy
Fill the vat with new oil by doing the following:

11)) Press the nneexxtt►► button. EXIT DISPOSE? and YES NO displays.
22)) Press the YYEESS button. CLOSING... and then - OFF - displays.
33)) Remove, clean and dry the drain pan and install a new filter. Refer to 3.2 Drain Pan

Assembly, page 10 for instructions.
44)) Insert the drain pan under the unit until it latches.
55)) Manually fill the vat, by pouring oil from a container, to the lower limit line with new oil.
66)) Power on the unit and return to normal operation.

77..88..33..77 FFiillll tthhee VVaatt ffrroomm BBuullkk
Fill the vat with new oil by doing the following:

11)) Press the nneexxtt►► button. EXIT DISPOSE? and YES NO displays.
22)) Press the YYEESS button. CLOSING... and then - OFF - displays.
33)) Remove, clean and dry the drain pan and install a new filter. Refer to 3.2 Drain Pan

Assembly, page 10 for instructions.
44)) Insert the drain pan under the unit until it latches.
55)) Press the AAdddd <<-- NNeeww button until the oil reaches the lower limit line with new oil.
66)) Power on the unit and return to normal operation.
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77..88..44 FFrroonntt BBuullkk OOiill DDiissppoossaall
This section explains the bulk oil process for draining and disposing of oil. Once the oil has
degraded, the vat is drained completely and refilled with new oil. The degraded oil is
pumped in to a bulk oil storage container using menu commands from the fryer's control
board.

NOTICE:

To protect community sewer lines, oil must be trapped and disposed
of through bulk removal. Hot oil can coagulate when cooled, which
clogs pipes and sewer lines. Always dispose of oil in to an approved
bulk oil disposal storage container or approved grease trap. Never
pour oil down a public sanitation drain.

77..88..44..11 AAcccceessss tthhee DDiissppoossee MMeennuu
Use the following steps to access the disposal menu. An indicator light displays next to
active options during procedure.

11)) Press and hold the MMaaiinn menu button until *MAIN* displays. The Main menu displays.
22)) Press the 11.. FFIILLTTEERR button. Additional menu items display.
33)) Press the MMaaiinn menu button twice. The dispose menu displays.

77..88..44..22 FFrroonntt DDiissppoossaall RReemmiinnddeerr -- CCoonnnneecctt tthhee HHoossee
IINNFFOO: Rear dispose systems should always have the hose connected to the fryer, so no
such reminder displays.

If set for front disposal (hose), the control displays a reminder to connect the hose between
the fryer and the disposal cart (tank). Confirm that the hose is securely connected on both
ends—at the tank and at the fryer—then press the YYEESS button to proceed.

77..88..44..33 DDrraaiinn tthhee OOiill
Drain the oil from the vat by doing the following:

11)) Press the 77.. DDIISSPPOOSSEE button. The message DRAIN POT? and YES NO displays.
22)) Press the YYEESS button. DRAINING displays.
33)) Wait. The oil from the vat drains in to the drain pan. When complete, the message

=PURGE= Pump new oil push old oil from ports displays.

77..88..44..44 PPuurrggee tthhee FFiittttiinnggss
Degraded oil remains inside the lines, valves and fittings. To completely purge the
degraded oil, do the following:

11)) Press the PPUUMMPP button. The pump runs for a few seconds, new oil pumps in to the
vat, then the pump stops.

22)) If necessary, press the PPUUMMPP button again to ensure the lines, valves and fittings are
purged.

77..88..44..55 WWiippee OOuutt tthhee VVaatt
To ensure degraded oil does not mix with new oil, do the following:
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11)) Put on Personal Protective Equipment (PPE).
22)) Use a cloth or paper towel to wipe the remaining oil down the vat drain and clean the

vat surface.
33)) When done, press the nneexxtt►► button. A dispose, pump oil to waste tank message

displays.

77..88..44..66 FFrroonntt DDiissppoossaall ooff tthhee OOiill -- OOnnllyy
IINNFFOO: If set for Rear Disposal—the bulk oil hose is connected to the rear of the fryer—
continue to 7.8.3.5 Rear Disposal of the Oil - Only, page 44.

To pump the degraded oil from the drain pan to the bulk oil storage container, do the
following:

11)) Press the PPUUMMPP button.
22)) Wait. The pump begins siphoning the oil out of the drain pan.
33)) When the drain pan is emptied of oil, or the bulk oil storage container is full, release

the PPUUMMPP button.
WWAARRNNIINNGG!! DDoo nnoott oovveerrffiillll tthhee ooiill ddiissppoossaall sshhuuttttllee.. HHoott ooiill oovveerrfflloowwiinngg oonnttoo tthhee fflloooorr
mmaayy ccaauussee sseevveerree bbuurrnnss aanndd // oorr aa ffaallll rriisskk..

IINNFFOO: Depending on the size of the bulk oil disposal container, this procedure may need to
be performed several times to fully drain the vat. Release the PUMP button at any time to
stop pumping.

44)) Continue at next step:
• If you fill the vat manually continue at, 7.8.4.7 Fill the Vat Manually, page 46.

• If you fill the vat from bulk continue at, 7.8.4.8 Fill the Vat from Bulk, page 46.

77..88..44..77 FFiillll tthhee VVaatt MMaannuuaallllyy
Fill the vat with new oil by doing the following:

11)) Press the nneexxtt►► button. EXIT DISPOSE? and YES NO displays.
22)) Press the YYEESS button. CLOSING... and then - OFF - displays.
33)) Remove, clean and dry the drain pan and install a new filter. Refer to 3.2 Drain Pan

Assembly, page 10 for instructions.
44)) Insert the drain pan under the unit until it latches.
55)) Manually fill the vat, by pouring oil from a container, to the lower limit line with new oil.
66)) Power on the unit and return to normal operation.

77..88..44..88 FFiillll tthhee VVaatt ffrroomm BBuullkk
Fill the vat with new oil by doing the following:

11)) Press the nneexxtt►► button. EXIT DISPOSE? and YES NO displays.
22)) Press the YYEESS button. CLOSING... and then - OFF - displays.
33)) Remove, clean and dry the drain pan and install a new filter. Refer to 3.2 Drain Pan

Assembly, page 10 for instructions.
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44)) Insert the drain pan under the unit until it latches.
55)) Press the AAdddd <<-- NNeeww button until the oil reaches the lower limit line with new oil.
66)) Power on the unit and return to normal operation.
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77..99 CClleeaann--OOuutt MMooddee
After the initial installation of the fryer and during every oil change, the vat must be
thoroughly cleaned. There are two ways to clean the vat using the clean-out mode, heated
and cold soak. Operators can fill the vat with warm water and cleaning solution, enable
heat, and then scrub the vat immediately (P.M.) or let it soak overnight cold and scrub it in
the morning (A.M.). Cleaning the vat immediately is called a Heated Clean-Out and allowing
the vat to soak overnight is called a Cold-Soak Clean-Out. The choice of which type of
clean-out an operator uses is set during installation within the software settings. Refer to
Drain and dispose of the oil before performing these procedures. Refer to 7.8 Oil Disposal,
page 39 for instructions.

DDoo nnoott cclloossee lliidd wwiitthh wwaatteerr aanndd//oorr cclleeaanneerr iinn vvaatt.. WWaatteerr uunnddeerr
pprreessssuurree bbeeccoommeess ssuuppeerrhheeaatteedd.. WWhheenn lliidd iiss ooppeenneedd,, eessccaappiinngg
wwaatteerr aanndd sstteeaamm ccaann rreessuulltt iinn sseevveerree bbuurrnnss..

AAllwwaayyss wweeaarr cchheemmiiccaall ssppllaasshh ggoogggglleess oorr ffaaccee sshhiieelldd aanndd
pprrootteeccttiivvee rruubbbbeerr gglloovveess wwhheenn cclleeaanniinngg tthhee vvaatt aass tthhee cclleeaanniinngg
ssoolluuttiioonn iiss hhiigghhllyy aallkkaalliinnee.. AAvvooiidd ssppllaasshhiinngg oorr ootthheerr ccoonnttaacctt ooff
tthhee ssoolluuttiioonn wwiitthh yyoouurr eeyyeess oorr sskkiinn.. SSeevveerree bbuurrnnss aanndd ppoossssiibbllee
bblliinnddnneessss ccaann rreessuulltt.. CCaarreeffuullllyy rreeaadd tthhee iinnssttrruuccttiioonnss oonn tthhee
cclleeaanneerr.. IIff ssoolluuttiioonn ccoommeess iinn ccoonnttaacctt wwiitthh yyoouurr eeyyeess,, rriinnssee
tthhoorroouugghhllyy wwiitthh ccooooll wwaatteerr aanndd sseeee aa pphhyyssiicciiaann iimmmmeeddiiaatteellyy..

NOTICE:

• Do not use steel wool, or other abrasive cleaners or cleaners/
sanitizer containing chlorine, bromine, iodine or ammonia
chemicals, as these deteriorate the stainless steel material and
shorten the life of the unit.

• Do not use a water jet (pressure sprayer) to clean the unit, or
component damage may result.

• Do not bang brushes or scrapers on the pot band. Damage to the
pot band may cause gaps around the gasket disallowing pressure
to build when sealed.

• Make sure the inside of the vat, the drain valve opening, and all
parts that come in contact with the new oil are as dry as possible.

77..99..11 SSeettttiinngg tthhee CClleeaann--OOuutt MMooddee TTyyppee
Operators can choose between a Heated and a Cold-Soak clean-out. To select a clean-out
mode refer to 8.5 Special Programming, page 63, SP-22 through SP-24.
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77..99..22 CClleeaann--OOuutt MMeennuu OOvveerrvviieeww
Select the 1. FILTER menu, and then press the Main menu button twice to select 8.
CLEAN-OUT and perform clean out tasks.

MMeennuu ((ssccrreeeenn)) 11 MMeennuu ((ssccrreeeenn)) 22 MMeennuu ((ssccrreeeenn)) 33 MMeennuu ((ssccrreeeenn)) 44

77..99..33 AAcccceessss CClleeaann--OOuutt MMooddee
Use the following steps to access the Clean-Out menu. An indicator light displays next to
active options during procedure.

11)) If necessary, drain and dispose of the old unusable oil. Refer to 7.8 Oil Disposal, page
39 for instructions.

22)) Press and hold the MMaaiinn menu button until *MAIN* displays. The Main menu displays.
33)) Press the 11.. FFIILLTTEERR button. Additional menu items display.
44)) Press the MMaaiinn menu button twice. The 8. CLEAN-OUT menu displays.
55)) Press the 88.. CCLLEEAANN--OOUUTT button. =CLEAN OUT= HAS OIL BEEN REMOVED? YES

NO displays.
66)) Press YYEESS. IS VAT FILLED WITH WATER & CLEANER? displays.
77)) Proceed to 7.9.4 Perform the Clean-Out Preparation, page 49.

77..99..44 PPeerrffoorrmm tthhee CClleeaann--OOuutt PPrreeppaarraattiioonn
11)) Raise the lid and remove the racks and carrier, and then tilt the lid back so it is easier

to clean.
22)) Fill the vat with warm water half way to the oil level indicators. This can be done with a

5 gallon bucket or water hose connected to a spigot.
33)) Add 8 to 10 ounces of fryer cleaning solution.
44)) Continue to 7.9.5 Perform the Cold-Soak Clean-Out, page 49 or 7.9.6 Perform the

Heated Clean-Out, page 50.

77..99..55 PPeerrffoorrmm tthhee CCoolldd--SSooaakk CClleeaann--OOuutt
This procedure requires that the water stays in the vat overnight to soak off the crusty debris
on the side of the vat.

11)) If necessary, press the OOFFFF button to power off the unit.
22)) Allow the vat, filled with water and cleaner, to soak as long as necessary (overnight).
33)) Use a scrub brush/pad on the vat walls to loosen any crumbs or debris.
44)) Carefully clean the elements with a thin scrub brush.
55)) Scrub the underside of the lid.
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66)) Remove and clean the lid gasket.
77)) When completely scrubbed clean, press the DDOONNEE √√ button. DONE SOAKING?,

YES and NO displays.
88)) Press YYEESS, and then press the nneexxtt►► button.
99)) Proceed to 7.9.7 Drain the Water, page 50.

77..99..66 PPeerrffoorrmm tthhee HHeeaatteedd CClleeaann--OOuutt
This procedure requires immediate cleaning without soaking overnight.

11)) If necessary, press the OONN button to power on the unit. =CLEAN OUT= HEATING
78F x! displays.

22)) WAIT. The temperature rises to 194 degrees, and then a 15:00 minute timer starts
with a beeper sounding. =CLEAN OUT= cleaning displays.

33)) Use a scrub brush/pad on the vat walls to loosen any crumbs or debris.
44)) Carefully clean the elements with a thin scrub brush.
55)) Scrub the underside of the lid.
66)) Remove and clean the lid gasket. The time on the timer runs out. =CLEAN OUT=

*DONE*, and then TURN FRYER OFF displays.
77)) Press the power off button. =DRAIN= DRAIN (hold) and next► displays.
88)) Proceed to 7.9.7 Drain the Water, page 50.

77..99..77 DDrraaiinn tthhee WWaatteerr
A bucket, tub or the drain pan needs to be in place under the drain before proceeding to
draining. If using the drain pan, remove all the internal parts so the pan is empty. Do not put
the lid on the pan it must remain open for this procedure.

11)) Press and hold the ▼▼DDRRAAIINN ((hhoolldd)) button. Draining water, and then drain small
amount to pan and then dump displays. The water drains in to the bucket/tub/pan.

22)) When the bucket/tub/pan is partially full, release the button and the water stops
draining.

33)) Remove the bucket/tub/pan from under the fryer and dispose.
44)) Repeat steps 3 and 4 in this section until the vat is completely drained.
55)) Press the nneexxtt►► button. IS POT EMPTY? displays.
66)) Confirm all the water is drained from the vat, and then press √√ YYEESS.
77)) Proceed to 7.9.8 Rinse the Vat With Clean Water, page 50.

77..99..88 RRiinnssee tthhee VVaatt WWiitthh CClleeaann WWaatteerr
During this procedure when the drain is open, all the water, cooking debris, and cleaner
exits the bottom of the unit. The control board does not regulate, warn or display the amount
of flow through the unit in to the bucket/tub/pan, this must be done manually. Do not
overflow the bucket/tub/pan.

IINNFFOO: Some fryer cleaning solutions require a vinegar rinse. Please check product
instructions.
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11)) Ensure the bucket/tub/pan is under the drain. ▼OPEN DRAIN displays.
22)) Press ▼▼OOPPEENN DDRRAAIINN. The drain opens.
33)) Use clean water to rinse the side walls and bottom of the vat.
44)) Stop when the bucket/tub/pan is full or the unit is rinsed clean.
55)) Press the ►►◄◄CCLLOOSSEE DDRRNN button.
66)) Remove the bucket/tub/pan from under the fryer and dispose.
77)) Repeat steps 2 through 5 until the vat is rinsed clean of cooking debris, cleaner and

dirty water.
88)) Press the ►►◄◄CCLLOOSSEE DDRRNN button.
99)) Ensure the bucket/tub/pan is under the drain.
1100))Press the nneexxtt►► button. =PURGE= ►PUMP displays.
1111))Proceed to 7.9.9 Purge the Oil Lines, page 51.

77..99..99 PPuurrggee tthhee OOiill LLiinneess
Clear dirty, unusable oil, water and debris from the oil lines by doing the following:

11)) Confirm the fresh oil tank has new oil in it.
22)) Press and hold the ►►PPUUMMPP button until clean, fresh oil comes through the jets in the

bottom of the vat.
33)) To clear the oil from the vat, refer to 7.9.8 Rinse the Vat With Clean Water, page 50.
44)) Once the vat is rinsed, press the nneexxtt►► button. ==WIPE== ▼OPEN DRAIN display.
55)) Proceed to 7.9.10 Wipe the Vat, page 51

77..99..1100 WWiippee tthhee VVaatt
11)) Place a bucket/tub/pan under the fryer.
22)) Press the ▼▼OOPPEENN DDRRAAIINN button.
33)) Use a clean towel to wipe the sides and bottom of the pot. Guide all the remaining

water and debris down the drain.
44)) Press the ►►◄◄CCLLOOSSEE DDRRNN button to close the drain.
55)) Remove the bucket/tub/pan from under the fryer and dispose.
66)) Press the nneexxtt►► button. EXIT CLEAN-OUT? displays.
77)) Proceed to 7.9.11 Exit Confirmation, page 51.

77..99..1111 EExxiitt CCoonnffiirrmmaattiioonn
11)) If the clean-out process is completed, press the √√ YYEESS button. If the drain is open, the

control board automatically closes the drain. KEEP OFF UNTIL FILLED displays.
22)) If the power switch is in the ON position, move it to the OFF position to power off the

unit.
33)) Fill the vat with fresh oil to the lower oil indicator line on the side of the vat.
44)) Once the vat is filled with fresh oil, the fryer is ready for normal operations.
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CChhaapptteerr 88 PPrrooggrraammmmiinngg
88..11 PPrrooggrraamm MMeennuu
From the MAIN menu, refer to 4.5 Main Menu, page 18, select 4. PROG, and then 1.
PRODUCTS.

88..22 PPrroodduucctt PPrrooggrraammmmiinngg MMeennuu
Access the Product Programming menu by doing the following:

11)) Press and hold the menu button until *MAIN* displays.
22)) Press the menu button again. The 4. PROG menu displays.
33)) Select 44.. PPRROOGG.
44)) Type 112233. The 1. PRODUCTS menu displays.
55)) Select 11.. PPRROODDUUCCTTSS. The Products menus display.
66)) Use the left or right arrow to navigate through the options.

This section describes how to program a new product into an empty slot or override a
current product.

11.. Press the ++ or -- button to scroll through the
list to create or select a product to
program.

22.. Press the right-arrow to program the selected
product.

33.. Press ◄◄ CCHHAANNGGEE to create a name. The
name becomes the displayed title.

44.. Press the left or right arrows to navigate
screens 1 through 5.

• Screen 1: A B C D E F G H I J

• Screen 2: K L M N O P Q R S T

• Screen 3: U V W X Y Z + - /

• Screen 4: 1 2 3 4 5 6 7 8 9 0

• Screen 5: Ins Del Clr
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55.. Press the number buttons, 1 through 0, to
select an option.

66.. Press the ““”” button to confirm completion.

77.. Press the right-arrow button. LINK ID
displays.

The Link ID is an abbreviation for the cook
menu.

88.. Change the Link ID by pressing the ◄◄
cchhaannggee button.

99.. Press the number buttons to set the name.

1100.. Press the right-arrow button. COOK TIME
displays.

1111.. Press the number buttons to set the cook
time.

1122.. Press the right-arrow button. STEP 2 AT
displays.

STEP 2 AT determines the time the next Set
Temperature settings activate.

1133.. Press the number buttons to set the time.

1144.. Press the right-arrow button. STEP 3 AT
displays.

Enter 0:00 at anytime and this automatically
ends the cook cycle.

1155.. Use the right-arrow button. TEMP 1
displays.

1166.. Press the number buttons to set the
temperature.

1177.. Press the right-arrow button. TEMP 2
displays.
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1188.. Press the number buttons to set the
temperature.

1199.. Press the right-arrow button. ALARM 1
displays.

2200.. Press the number buttons to set the alarm.

2211.. Press the right-arrow button. LOAD COMP
displays.

2222.. Press the number buttons to set the LOAD
COMP (Load Compensation) value.

IINNFFOO: A setting of 0 disables the Load
Compensation feature.

2233.. Press the ++ or -- button to set the LOAD
COMP REF (Load Compensation) to
SETPT (Setpoint) or OTHER.

• If OTHER is selected, press the right-arrow
button and continue at step 24. LC REF
TEMP displays.

• Otherwise continue at step 26.

2244.. Press the number buttons to set the
temperature for the load compensation
calculation to reference.

2255.. Press √√ YYEESS to confirm.

2266.. Press the right-arrow button. FULL HEAT
displays.

Full heat is the amount of time the heat is
applied full force (thermostatically) at the start of
the cook cycle, before the control switches over
to PC (pulsed control) heating.

2277.. Press the number buttons to set the time.

2288.. Press √√ YYEESS to confirm.

2299.. Press the right-arrow. PC FACTOR
displays.
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3300.. Press the number buttons to set the
temperature range for pulsed heating. Set
to 0 for full heat. This is the number of
degrees below setpoint during cooking at
which pulsed heat is used, which can help
avoid overshoots. The smaller the setting,
the more it approaches thermostatic heat
control.

3311.. Press √√ YYEESS to confirm.

3322.. Press the right-arrow button. BATCH SIZE
REQD displays.

Batch size required, is used for units with Online
Projection Systems.

3333.. Select YYEESS, and the operator is prompted
to enter a batch size after product is
cooked.
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88..33 PPrroodduucctt PPrrooggrraammmmiinngg MMooddee
While in the Product Programming menu, refer to 8.2 Product Programming Menu, page 53,
press the MENU button once to access the Product Programming Mode screen. This
screen displays additional maintenance options to assist with programming products that
can be used in the cook menu. Select a menu item to copy (replicate), and then follow the
on-screen prompts.

• EXIT PROG - Exit without making changes.

• COPY - Allows operators to copy (Px to Py) one menu item to another.

• ERASE PROD - Allows operators to delete one pre-programmed menu and add an
operator specific menu item. Refer to 8.2 Product Programming Menu, page 53.

• ERASE ALL - Allows operators to delete all pre-programmed menus and add operator
specific menu items. Refer to 8.2 Product Programming Menu, page 53.

88..33..11 CCooppyy MMeennuu IItteemmss
Use this feature to copy (replicate) any product (Px) in to any other product (Py). As an
example, the cook settings for 2 Head of chicken is manually entered item by item into
product P1. P1 is then copied in to P2 as a starting point for programming the 4 Head
settings. If the products are similar, it is much easier to modify the 4 Head settings than to
enter in all of the settings manually. To copy, do the following:

11.. Select 22.. CCOOPPYY. Copy from product number
displays on the left and the copy to product
number displays on the right.

22.. Press the ++ or -- button to select any product
to copy from, and any product to copy too.

33.. Press and hold the IINNFFOO button to view the
product name. Release to return to the previous
screen.
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44.. Press the √√ YYEESS button. The confirmation
screen displays.

55.. Press the YYEESS button. The left-side product
is copied in to the right-side product position.
The original product (left side) is not affected in
any way. The right-side product is completely
overwritten by the settings from the left-side
product. -DONE- displays, and then select
product displays.
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88..44 IInnffoo MMooddee MMeennuu OOvveerrvviieeww
To access the information menu from the Main menu, press the 22.. IINNFFOO MMOODDEE button.
Refer to4.6 Menu Structure, page 19.

IINNFFOO: An alternate way to access Info Mode is to press and hold the Menu and Info buttons
simultaneously until =INFO MODE= flashes on the display.

TTaabbllee 88--11 IInnffoo MMooddee MMeennuu FFuunnccttiioonn

Menu Item Function

E-Log (Error Log
Codes)

Displays the history of the previous 25 error codes starting with the most recent
code first. Codes includes the date and time that the error occurred.

Last Load Displays information about the most recent cook cycle, including total cook
time, early stops, if timer is left beeping too long and min./max./avg.
temperatures.

Daily Stat
(Statistics)

Displays operating statistics for each of the past seven days, including hours
on, cook cycles, number of filters, etc.

Review Usage Displays ongoing accumulations of operating statistics, which continues to ac-
cumulate until a manual reset is performed. To reset (requires password), navi-
gate to the bottom of the list.

Activity Log Displays history of Activity Log events as:

• On/Off

• Start/Stop Cook

• Filter

• Pan Removed or Replaced

CPU Info
(Information)

Displays live temperature reading for the CPU (controller), software version,
and software part number.

Temperatures Displays live readings for main oil, level probe, and the bottom of vat
temperature.

(Digital) Inputs-1
• ✓ - Signal present

• - - No signal present

• A - Power Switch

• H - High Limit

• D - Drain Switch Jumper

• S - Power Switch Interlock

• F - Fan Switch Jumper

(Digital) Inputs-2
• ✓ - Signal present

• - - No signal present

• 24dc - 24 DC Supply

• Pan - Filter Drain Pan
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Menu Item Function

• *Lid - Lid Liner Pin

– Lid Liner Pin shows OK if pin is down

– Lid Liner Pin shows PR when pin is raised (under pressure)

(Bulk Oil) Inputs-
3 • ✓ - Signal present

• - - No signal present

• DTF - Discard Tank Full

• FULL - Discard tank is full and cannot dispose to it

• OK - Discard tank not full, okay to dispose

Pressure Inputs Displays reading from the pressure transducer as:

• OK - Safe to open lid (not under pressure)

• PR - Lid under pressure, cannot open

Manifold
Pressure

Displays pump pressure reading if optional transducer is installed in plumbing
manifold as:

• * - On

• - - Off

otherwise displays NO SENSOR.

Fryer Outputs
• * - On

• - - Off

• Pri - Primary Contactor

• Ht - Heat (regulating) Contactor

• Pr - Pressure Solenoid

• BSV - Bulk Supply Valve (optional)

Drain Valve
(Control) Status • Par - Partially open

• Stp - Forced Stop

• Opn - Fully Open

• Cls - Fully Closed

• ► - The current state of the drain valve

• At - indicates the drain valve position

– 0 - Fully Closed

– 20+ - Fully Open

Selector Valve
(Bulk Oil Fryers
Only)

Displays in the lower right with the current port position as:

• No Selector Valve - unit is not equipped with a Bulk Oil System
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Menu Item Function

• E=001 - Encoder Position

Displays in the lower left with the activity of the valve as:

• STPD - Stopped

• FWD - Forward

• REV - Reverse

Pump Outputs
• * - On

• - - Off

• Fltr - Filter Pump

• ATO - Top Off Pump

• Bulk - Bulk oil Supply

Analog Inputs Displays analog input readings directly from ADC chip displayed as volts and
as ADC counts (bits). Use the up and down arrows to step through available
inputs.

Memory (Status)
Info (Information)
(MEM INFO)

Displays the status and size of the control’s internal microSD storage memory
as:

• ✓ - Memory OK

• X - Memory problem

USB Drive Sta-
tus (USB INFO)

If installed, displays the status and size of the USB flash drive as:

• ✓ - Flash Drive OK

• X - Flash Drive not present or drive error

• hcc - 16 is normal if no USB drive is plugged in

Scroll down to see flash drive volume name.
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Menu Item Function

ATO (Auto-Top-
off) Level • LVL - Levels

– FULL

– LOW

– - - - - Displays when an assessment is not possible

• Delta - Displays the temperature difference between the main probe and
the level probe.

• Cnt - Count shows how many ATO pulses have been generated in the
current top-off attempt.

OPS Radio If OPS and QPM are enabled, displays the ZigBee radio status as:

• ✓ - Good communication in past 15 seconds

• - - No good message for 15 to 60 seconds

• X - No good message for 60+ seconds

Press the down arrow to view:

• Join status

• Channel number

• PAN ID

• Radio ID

• Reset (un-join) button
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88..55 SSppeecciiaall PPrrooggrraammmmiinngg
Access the Special Programming menu by doing the following:

IINNFFOO: Starting with v1.60 , initializing operations performed in Special Program mode no
longer reset the product settings and cook menus to default values.

11)) Press and hold the menu button until *MAIN* displays.
22)) Press the menu button again. The 4. PROG menu displays.
33)) Select 44.. PPRROOGG.
44)) Type 112233. The 3. SPCL PROG menu displays.
55)) Select 33.. SSPPCCLL PPRROOGG. The Special Program menu displays.
66)) Use the left or right arrow to navigate through the options.

TTaabbllee 88--22 SSppeecciiaall PPrrooggrraamm MMeennuu FFuunnccttiioonn

Menu Display Name Function

SP-1 TEMP UNIT Press the plus or minus button to select either FAHREN-
HEIT (°F) or CELSIUS (°C).

SP-2 LANGUAGE Press the plus or minus button to scroll through a list of lan-
guages. Press a language to select. IINNFFOO: Supports the
Russian language for v1.60 or higher.

SP-3 SYSTEM INIT Press the hhoolldd-->> button for three seconds to reset the con-
trols to factory defaults.

SP-4 OPS/QPM SYSTEM
ENABLED?

Press the plus or minus buttons to enable or disable the
OPS or QPM wireless communications for this control. Re-
quires an optional radio module.

SP-4A OPS/QPM USE
COOK ID CODE

Press the plus or minus button to select:

• YES - to apply user specific programmable numbers to
identify each product.

• NO - to always use the default product number to
identify each product.

SP-5 AUDIO VOLUME
(Loudness)

Press the plus or minus button to adjust the volume (loud-
ness) of the speaker between 1-10, then press the TTEESSTT
button to test the loudness.

SP-6 AUDIO TONE
(Frequency)

Press the plus or minus button to adjust the frequency
(tone) setting, then press the TTEESSTT button to test the tone.

SP-7 MELT CYCLE Press the plus or minus button to select either the SOLID
or LIQUID melt mode heating cycle.

SP-8 START-UP POLISH
ENABLED?

Press the plus or minus button to select either YES or NO
to specify whether an automatic polish operation should be
performed as part of the normal morning startup process.

SP-9 START-UP GO
WHERE?

Press the plus or minus button to select a default cook
menu that displays after exiting the melt mode.
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Menu Display Name Function

SP-10 COOK MENUS
OPTIONS

Press the plus or minus button to navigate through cook
menu options.

• 4+TITLE

• 5+NEXT

• 6 ITEMS

Refer to 3.3 Display Options section of the Operator’s
Manual.

SP-11 COOK MENU
BUTTONS

Press the plus or minus button to select:

• SELECT - to begin preheating when a cook menu
button is pressed.

• COOK - to begin the cook cycle immediately.

SP-12 COOK DONE GO
WHERE?

Press the plus or minus button to select the default cook
menu to display after each cook cycle completes.

SP-13 AUTO-MENU
MINUTES

Press the plus or minus button to select a time in minutes.
When a selected product begins preheating, and the drop
temperature is reached but a cook cycle is not started, after
X minutes the control automatically returns to a cook
menu.

SP-14 AUTO-MENU GO
WHERE?

If Auto-Menu feature is enabled, press the plus or minus
button to select a default cook menu that displays after the
timer times out.

SP-15 COOL TEMP Press the plus or minus button to select a global cool tem-
perature setting.

SP-16 PROD PROG ENTER
ALL TIMES FIRST?

Press the plus or minus button to select:

• YES - to step through all the times first, then all temps
and then all pressures.

• NO - to step through Time1, Temp1, Pressure1 and
then Time2, Temp2, Pressure2, etc.

SP-17 BULK OIL DISPOSE? Press the plus or minus button to select one of three
options:

• NONE - Dispose by draining into a disposal cart or
shuttle.

• REAR HOSE - Dispose by pumping through the rear
plumbing connection.

• FRONT HOSE - Dispose by pumping through the front
hose connection by pressing and holding the button.
IINNFFOO: The optional front hose kit must be installed and
enabled by a field technician or at the factory in Tech
Mode screen T-4A before it displays in Special
Programming SP-17.
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Menu Display Name Function

SP-17A BULK DISP TANK
FULL SIGNAL

Set to match tank full signal logic of your bulk disposal
tank:

• NONE - Disables tank full signal.

• 24V=FULL - 24V signal on DTF wires means tank is full
(do not pump). No signal means it is OK to pump.

• 24V=OK - 24V signal on DTF wires means it is OK to
pump. No signal means the tank is full (do not pump).

SP-18 BULK OIL SUPPLY? Press the plus or minus button to select either YES, NO, or
YES+BSV to indicate if a bulk oil supply is available for re-
filling the ATO oil tank and vat with fresh oil.

SP-19 COOKING: SHOW
PSI?

Press the plus or minus button to select YES or NO to dis-
play the live pressure reading (in PSI) on the bottom line of
the control board during the cook cycle for pressure fryers
only.

SP-20 CHANGE MGR
CODE

Provides access to change the Manager password code,
which is defaulted to 123 from the factory. The manager
password code is used to access modes such as Product,
Cook, Special Programming, etc.

SP-21 CHANGE USAGE
CODE

Provides access to change the Reset Usage password
code, which is defaulted to 123 from the factory. The Reset
Usage password code is used to access the usage statis-
tics, it does not grant any programming privileges.

SP-22 CLEAN-OUT TYPE The Clean-Out function supports two different water based
clean-out modes, Heated and Cold-Soak. Heated is heated
and timed while Cold-Soak is unheated and not timed. KFC
software is hard-coded for Cold-Soak only, it cannot be
changed.

SP-23 CLEAN-OUT TEMP
• If Heated mode is selected in the SP-22 menu,

operators may select a temperature between 40°F –
195°F with which to heat the water. Higher
temperatures require Personal Protective Equipment
(PPE) to prevent burns.

• If Cold-Soak mode is selected in the SP-22 menu, this
setting displays Cold-Soak and can not be changed.

SP-24 CLEAN-OUT
MINUTES • If Heated mode is selected in the SP-22 menu,

operators may select a time 1 Min. to 99 Min. The timer
starts after the water is heated to the temperature
selected in SP-23. The clean cycle time allows the
amount of time necessary to scrub the vat and lid
before prompting to drain and rinse.

• If Cold-Soak mode is selected in the SP-22 menu, this
setting displays Cold-Soak and can not be changed.
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88..66 FFiilltteerr CCoonnttrrooll
The Filter Control mode allows the parameters during a filter cycle to be modified for the
best results depending on the oil type. Each parameter is grouped into a section that
controls a particular settings. See Table 8-3 Filter Settings, page 67. To access the Filter
Control menu do the following:

11)) Press and hold the menu button until *MAIN* displays.
22)) Press the menu button again. The 4. PROG menu displays.
33)) Select 44.. PPRROOGG.
44)) Type 112233. The 6. FLTR CTRL menu displays.
55)) Select 66.. FFLLTTRR CCTTRRLL.
66)) Use the left or right arrow to navigate through the options.

TTaabbllee 88--33 FFiilltteerr SSeettttiinnggss

Program
Code

Display Description

QQuuiicckk FFiilltteerr SSeettttiinnggss

IINNFFOO:

• The Start-up Mix and the Cook Mode Auto Mix operations are specialized versions of the Quick
Filter, and share some of the Quick Filter programmable parameters. For example, both of the
Mix operations use the Quick Filter’s Max Pump Time setting.

• For very thin (low viscosity) cooking oils, drain opening setting may need to reduce from the
default value and you might need to reduce the drain opening setting from the default value.

• For 50 Hz systems, or if the control routinely gives up before the pot is refilled, you might need
to increase the max pump time from the default value–50 Hz pumps may run more slowly than
60 Hz pumps.

These parameters control the Quick Filter operation. The Quick Filter has three basic steps:

11.. DROP - Opens the drain and drops the oil level by a certain amount. Depending on settings,
may drop the oil level just a few inches during this phase, or could drain the entire pot.

22.. FILTER - Runs the filter pump with the drain partially open for a given time, pumping the oil
through the filter paper to clean the oil. This operation typically holds a relatively constant oil
level in the pot.

33.. FILL - Closes the drain fully and runs the filter pump to refill the pot. Watches for a temperature
rise on the upper temperature probe (level probe) to indicate that the pot has refilled. Runs the
pump a bit longer to get the last of the oil out of the drain pan, then turns the pump off.

FC-1 FILTER TRACKING MODE There are two options, GLOBAL and MIXED
MODE.

• GLOBAL - If selected, continue at FC-1A.
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Program
Code

Display Description

• MIXED - If selected, skip FC-1A, and then
go to Product Programming mode to specify
the filter cycles allowance for each individual
product. Refer to Chapter 8 Programming,
page 53.

A new Info button status screen has been added
to display how many cook cycles remain before
the next auto-filter is activated if Global mode, or
to indicate the current accumulated filter usage
as a percent, accumulating up toward 100% – at
which point the next auto-filter is activated if
Mixed mode.
IINNFFOO: The control defaults to Global Mode filter-
ing, with the global Filter After X Cooks para-
meter set to 1.

FC-1A QUICK FILTER: AFTER ‘X’
COOKS

Controls automatic activation of the Quick Filter
after the specified number of cook cycles.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

FC-2 QUICK FILTER: DROP OIL: TIME During the Drop cycle, controls the duration of
time the vat drains.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

FC-3 QUICK FILTER: DROP OIL:
DRAIN OPENING

During the Drop cycle, controls how far to open
the drain valve.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.
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Program
Code

Display Description

33.. Press “X” to return to default or previous
setting.

FC-4 QUICK FILTER: FILTER: TIME At the end of the Drop cycle, controls how long
the filter pump runs for the specified filter time.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

FC-5 QUICK FILTER: FILTER: DRAIN
POSITION

At the end of the Drop cycle, controls how far
the drain closes to a partially open position.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

FC-6 QUICK FILTER: FILL: DETECT
AT LEVEL PROBE, KEEP
PUMPING

When refilling the pot, controls how long to keep
pumping after the oil initially reaches or
splashes on the upper probe and the expected
temperature rise is observed.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

FC-7 QUICK FILTER: NORMAL FILL
TIME

The expected time it takes to refill the vat at the
end of a Quick Filter.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

FC-8 QUICK FILTER: FILL: NO DE-
TECT: MAX PUMP

If the fryer pumps for this amount of time during
the Fill phase without observing a temperature
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Program
Code

Display Description

rise on the upper temperature probe, the control
turns the pump off, and asks IS POT FILLED?.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

DDaaiillyy FFiilltteerr SSeettttiinnggss

IINNFFOO:

• In a Daily Filter, a FILL operation can be stopped by the user at any time.

• For very thin (low viscosity) cooking oils, drain opening setting may need to reduce from the
default value and you might need to reduce the drain opening setting from the default value.

• For 50 Hz systems, or if the control routinely gives up before the pot is refilled, you might need
to increase the max pump time from the default value–50 Hz pumps may run more slowly than
60 Hz pumps.

FC-9 DAILY FILTER: DROP OIL: TIME During the Drop cycle, controls the duration of
time the vat drains.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

FC-10 DAILY FILTER + POLISH: FILL:
DETECT AT LEVEL PROBE,
KEEP PUMPING

When refilling the pot, specifies how long to
keep pumping after the oil reaches the upper
probe and the expected temperature rise is
observed.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

FC-11 DAILY FILTER: FILL: NO DE-
TECT: MAX PUMP

If the fryer pumps for this amount of time during
the FILL phase without observing a temperature
rise on the upper temperature probe, the control
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Program
Code

Display Description

turns the pump off, and asks IS POT FILLED?.
If pot is not filled completely, press NO and the
pump attempts to fill further.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

PPoolliisshh SSeettttiinnggss

IINNFFOO:

• For very thin (low viscosity) cooking oils, drain opening setting may need to reduce from the
default value and you might need to reduce the drain opening setting from the default value.

• For 50 Hz systems, or if the control routinely gives up before the pot is refilled, you might need
to increase the max pump time from the default value–50 Hz pumps may run more slowly than
60 Hz pumps.

FC-12 POLISH: DROP OIL: TIME During the Drop cycle, controls the duration of
time the vat drains.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

FC-13 POLISH: DROP OIL: DRAIN
OPENING

During the Drop cycle, controls how far to open
the drain valve.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

FC-14 POLISH: FILTER: TIME At the end of the Drop cycle, controls how long
the filter pump runs for the specified filter time.

11.. Enter a new value by using the product
numbers.
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Program
Code

Display Description

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

FC-15 POLISH: FILTER: DRAIN
OPENING

At the end of the Drop cycle, controls how far
the drain closes to a partially open position.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

FC-16 POLISH: NORMAL FILL TIME The expected time it takes to refill the vat at the
end of a Polish operation. When refilling the vat,
if the fryer pumps for one and a half times this
expected time, the SLOW FILLING warning is
activated, alerting that the fryer is pumping more
slowly than expected.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

FC-17 POLISH: FILL: NO DETECT: MAX
PUMP

If the fryer pumps for this amount of time during
the FILL phase without observing a temperature
rise on the upper temperature probe, the control
turns the pump off, and asks IS POT FILLED?.
If pot is not filled completely, press NO and the
pump will attempt to fill further.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

AAuuttoo TToopp OOffff SSeettttiinnggss

IINNFFOO: If X pulses of oil have not brought the level up, the control assumes that the oil tank is
empty—that no oil is being pumped into the pot—and displays FILL OIL TANK. If the fryer is
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Program
Code

Display Description

configured to use a Bulk Oil Supply system, the message displayed is CHECK BULK OIL SUPPLY
rather than FILL OIL TANK. In this case, it is possible that the remote bulk supply tank is empty,
that the bulk supply plumbing connection is not connected to the fryer, or that the bulk supply elec-
trical connection is not connected.

FC-18 AUTO TOP OFF: ENABLED? Enables or disables all Auto Top Off (ATO)
operations.

11.. Press the + or - button to select either YES
or NO.

Disabling the Auto Top Off feature would nor-
mally be done only if the top off system itself has
failed, in order to avoid the FILL OIL TANK mes-
sages that occur if the fryer doesn’t detect oil at
the proper level after 3 attempts.

FC-19 AUTO TOP OFF: PUMP TIME Specifies how long the ATO pump runs for each
individual ATO pulse.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

This setting may be manually adjusted as
needed. Ideally, each ATO pulse pumps about
1/8” (3.175 mm) to 3/16” (5 mm) of fresh oil into
the pot.

FC-20 AUTO TOP OFF: REPEAT Specifies how long the control waits before as-
sessing the oil level and generating a second
ATO pulse if the oil level is still low.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

FC-21 AUTO TOP OFF: AFTER ‘X’ AT-
TEMPTS, CHECK ATO

After each ATO pulse, the control monitors the
level probe temperature to see if the oil has
been brought up to the proper level. If not, a
second ATO pulse is given. After a certain
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number of pulses, as specified by this setting, if
the oil level still has not been brought up to the
proper level, the control beeps and displays
FILL OIL TANK.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

FC-22 COOK MODE - FORCED ATO
CHECK AFTER ‘X’ COOKS

Controls the number of cook cycles before for-
cing a check of the ATO.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

SSttaarrtt--uupp MMooddee SSeettttiinnggss

FC-23 START-UP: NEEDED IF TEMP <
‘X’

If the oil temperature is below 215° F when the
fryer is turned on, the fryer always executes a
Melt Mode regardless of the Start-up Needed
setting. Sets temperature base to initiate a
Start-up.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

Phase 2 of the morning startup procedure is to execute the Start-up Mix operation: drop
all of the oil into the drain pan, filter it for a short time, and pump it back into the vat. This
feature is important in thermally mixing the oil to eliminate cold spots and eliminate the
milky oil in the bottom of the pot.

FC-24 START-UP MIX: ENABLED? There are two choices; Mix or Daily. Mix controls
whether or not the Mix operation is performed
automatically or manually as part of a morning
start-up. Daily replaces the Mix with a Daily
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Code

Display Description

filter. Some operators may prefer performing a
daily filter in the morning instead of at night. Dai-
ly filter is manual only. The unit prompts for a
Daily filter during Start-up if selected.

Press the + or - button to select either Mix or
Daily, and if Mix, YES or NO to run
automatically.

FC-25 START-UP MIX: PRE-HEAT MAX
TEMP

The Start-up Mix procedure consists of two
steps: 1. Heat up the oil to the Mix Preheat tem-
perature and 2. Drop the oil, filter, and refill the
pot.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

FC-26 START-UP MIX: DROP OIL:
TIME

Controls the time duration of the draining of the
pot.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

FC-27 START-UP MIX: FILTER: TIME This setting specifies how long the oil should be
circulated during the FILTER phase of the Start-
up Mix.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

FC-28 START-UP MIX: NORMAL FILL
TIME

The expected time it takes to refill the vat at the
end of a Start-up Mix operation.
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11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

FC-29 START-UP MIX: FILL: NO DE-
TECT: MAX PUMP

If the fryer pumps for this amount of time during
the FILL phase without observing a temperature
rise on the upper temperature probe, the control
turns the pump off, and asks IS POT FILLED?.
If pot is not filled completely, press NO and the
pump will attempt to fill further.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

FC-30 START-UP ATO CHECK:
ENABLED?

Specifies whether or not the ATO (Auto Top Off)
Check, the third step of the Start-up Mode, is
enabled.

Press the + or - button to select either YES or
NO.

FC-31 START-UP ATO CHECK: PRE-
HEAT MAX TEMP

The Start-up Auto Polish procedure consists of
two steps: 1. Heat up to the Polish Preheat tem-
perature. 2. Drop the oil, filter (for a long time),
and refill the pot.

Phase 4 of the morning startup procedure is to execute the Start-up Auto Polish: drop the oil into
the drain pan, filter it for a long time, and pump it back into the pot. This feature is important in
cleaning the oil and restoring clarity to it. Filter powder should be added to the drain pan in order
for the Polish operation to be most effective.

FC-32 START-UP POLISH: ENABLED? Henny Penny recommends enabling the Start-
up Polish to prolong the life of the oil. This adds
time to the Start-up process.

Press the + or - button to select either YES or
NO.
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FC-33 START-UP POLISH: PRE-HEAT
MAX TEMP

The Start-up Auto Polish procedure consists of
two steps: 1. Heat up the Polish Preheat tem-
perature. 2. Drop the oil, filter (for a long time),
and refill the pot.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

CCooookk MMooddee AAuuttoo MMiixx SSeettttiinnggss

The Cook Mode Auto Mix is a modified Quick Filter operation. It consists of three phases:

11.. Drop (drop the oil level).

22.. Filter (circulate it through the filter paper).

33.. Fill (pump the oil back into the pot).

FC-34 COOK MODE AUTO MIX:
ENABLED?

This setting determines whether or not the Cook
Mode Auto Mix feature is enabled.

Press the + or - button to select either YES or
NO.

FC-35 COOK MODE AUTO MIX: DROP
OIL: TIME

Controls the time duration of the draining of the
pot.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

FC-36 COOK MODE AUTO MIX: FIL-
TER: TIME

Controls how long the filter pump runs for the
specified filter time.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.
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FC-37 COOK MODE AUTO MIX: NOR-
MAL FILL TIME

The expected time it takes to refill the vat at the
end of an auto mix operation.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

FC-38 COOK MODE AUTO MIX: FILL:
NO DETECT: MAX PUMP

If the fryer pumps for this amount of time during
the FILL phase without observing a temperature
rise on the upper temperature probe, the control
turns the pump off, and asks IS POT FILLED?.
If pot is not filled completely, press NO and the
pump will attempt to fill further.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

FC-39 COOK MODE AUTO MIX: DE-
SIRED BOTTOM TEMP

The purpose of the Cook Mode Auto Mix opera-
tion is to attempt to keep the bottom of the pot
hot enough that crumbs don’t stick.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

FC-40 COOK MODE AUTO MIX: MIN
REQUIRED OIL TEMP

This is the minimum oil temperature required in
order to activate an Auto Mix operation.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

FC-41 COOK MODE AUTO MIX: MIN
REPEAT

This setting controls how often a bottom-tem-
perature triggered Auto Mix can repeat.
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11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

FC-42 COOK MODE TIMED AUTO MIX,
IF BAD BOTTOM PROBE

This option is used only if the temperature probe
on the bottom of the pot has failed or is
disconnected.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

DDiissppoossee SSeettttiinnggss

FC-43 DISPOSE: DROP OIL: DRAIN
OPENING

This setting specifies the drain opening to be
used when draining the oil to a disposal cart,
shuttle, or bucket for disposal. (Does not apply
to Bulk Dispose operations.)

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.

MMiisscceellllaanneeoouuss SSeettttiinnggss
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FC-44 ALWAYS ASK, IS POT FILLED? This option can be engaged to always ask – at
the end of each Quick Filter, Auto Mix, and Pol-
ish operation, if the pot is filled. Normally, the
control asks IS POT FILLED? only if it has
pumped for a long time attempting to fill the pot,
but no temperature rise was observed on the
upper temperature probe.

Press the + or - button to select either YES or
NO.

FC-45 ANY FILL: NOT FILLED, EXTRA
PUMP TIME

When refilling the pot at the end of a Quick Fil-
ter, Auto Mix, or Polish operation, the control
closes the drain and runs the pump until a suita-
ble temperature rise is observed on the upper
temperature probe (the level probe). If no tem-
perature rise is seen after pumping for a reason-
able maximum pumping time, the control stops,
turns the pump off, and asks IS POT FILLED?.

11.. Enter a new value by using the product
numbers.

22.. Press “” to accept the new value.

33.. Press “X” to return to default or previous
setting.
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CChhaapptteerr 99 TTrroouubblleesshhoooottiinngg
99..11 FFiilltteerr PPuummpp MMoottoorr PPrrootteeccttoorr -- MMaannuuaall RReesseett

TToo pprreevveenntt bbuurrnnss ccaauusseedd bbyy ssppllaasshhiinngg ooiill,, ttuurrnn tthhee uunniitt’’ss mmaaiinn
ppoowweerr sswwiittcchh ttoo ooffff ppoossiittiioonn bbeeffoorree rreesseettttiinngg tthhee ffiilltteerr ppuummpp
mmoottoorr’’ss mmaannuuaall rreesseett pprrootteeccttiioonn ddeevviiccee..

The filter pump motor is equipped with a manual reset button located on the rear of the
motor. Wait about 5 minutes before attempting to reset this protective device to allow motor
to cool. Remove the condensation pan to reveal the reset button. It takes some effort to
reset, and a screwdriver can be used to help reset the button.

99..22 TTrroouubblleesshhoooottiinngg GGuuiiddee

NOTICE:
More detailed troubleshooting information is available in the
Technical Manual, available at or contact Technical Support at 1-
800-417-8405 or 1-937-456-8405.

TTaabbllee 99--11 TTrroouubblleesshhoooottiinngg GGuuiiddee

Problem Cause Correction

Power switch is on but
the fryer is completely
inoperative.

Open circuit.
• Fryer plugged in.

• Check breaker or fuse at wall.

• Check circuit breakers between
control panel and ATO tank.

Pressure not exhaust-
ing at end of Cook
Cycle.

Solenoid or exhaust line
clogged. • Turn off heat, allowing the fryer to

cool, releasing the pressure in the
vat. Clean all lines. solenoids, and
exhaust tank.

Relief valve vents. Operating pressure too high. Turn off heat, allowing the fryer to cool,
releasing the pressure in the vat. Clean
deadweight. Refer to 3.23 Preventative
Maintenance in the Operator’s Manual.

Deadweight clogged.

Pressure does not
build.

Not enough product in vat. Ensure full capacity of product in vat
when using fresh oil.

Pressure not programmed. Check programming.

Lid gasket leaking. Reverse or replace lid gasket.

Oil not heating. High temperature limit tripped. Reset high temperature limit. Refer to
3.1 Operating Components in the Op-
erator’s Manual.

Foaming or boiling
over.

Some customers choose not to
use oil stabilizers which can
cause foaming and boil-over.

Product with excessive ice crystals
should be dipped once quickly then re-
moved from the fryer to allow ice

http://www.hennypenny.com
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Problem Cause Correction

crystals to melt and excessive water to
evaporate. Then place the product
back into the fryer and cook normally.

See boil-over chart on fryer and
Boil-Over Prevention section of
Operator’s Manual.

Refer to 2.7 Boil-Over Prevention in the
Operator’s Manual.

Oil not draining. Drain valve clogged. Push cleaning rod through open drain
valve.

Filter motor won’t run. Motor overheated. Reset motor. Refer to Filter Pump Mo-
tor Protector - Manual Reset section of
Operator’s Manual.
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99..33 EErrrroorr CCooddeess
In the event of a system failure the control board displays an error message. These
messages are coded as E which represents an error, a number designation and error
message, such as E-4 CPU TO HOT. Also, a constant tone sounds. To silence the tone,
press any of the product buttons. Use the following table to interpret and correct an error
code.

TTaabbllee 99--22 EErrrroorr CCooddeess

Error Cause Correction

E-1 LOW
OIL IN POT

The top heating ele-
ment where the probe
is located is getting
hotter than it would if
the element were sub-
merged in oil.

If the Protection Probe monitoring function determines that
the oil level is too low—below the main probe—it generates
an E-1 error code and displays the message LOW OIL IN
POT!, CHECK OIL LEVEL. Fill the vat with oil to the full
line. If the error persists call for service.

E-4 CPU
TOO HOT

Control board
overheating.

Remove heat from the fryer, the control board is getting too
hot. Once the front panel cools down the controls should
return to normal operation. If the error persists call for
service.

E-5 OIL
TOO HOT

Oil overheating. Remove heat from the fryer. Once the unit cools down, the
controls should return to normal operation. If the error per-
sists call for service.

E-6A MAIN
TEMP
PROBE
FAILED
(Open
Circuit)

Temperature probe
failure.

Turn the switch to off position, then turn the switch back to
on. If the error persists call for service.

E-6B MAIN
TEMP
PROBE
FAILED
(Shorted)

E-10 (A thru
Y)

High limit tripped. Reset the high limit trip. The reset momentary switch is be-
low the control panel heat vents, under the lip, above the
condensation tank (box). Perform a clean out, refer to 7.9
Clean-Out Mode, page 48. If the error persists call for
service.

E-13 Pressure transducer
failed.

Call for service.
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Error Cause Correction

E-14 PRES-
SURE TOO

HIGH

Pressure is to high
within the vat.

Perform the 7.6 Cleaning Deadweight - Monthly, page 36
procedure. If the error persists call for service.

E-15C
DRAIN
VALVE
ERROR

The drain valve
doesn’t fully closed.

Unclog the drain with a drain brush. If the error persists call
for service.

E-15P
DRAIN
VALVE
ERROR

The drain valve
doesn’t fully open.

Check drain for an obstruction. If the error persists call for
service.

E-18A LE-
VEL SEN-

SOR
FAILED
(Open
Circuit)

The oil level probe
has failed.

Call for service.

E-18B LE-
VEL SEN-

SOR
FAILED
(Shorted)

E-19 PRO-
TECTION
PROBE
FAILED

Call for service.

E-41P-1-
LOST

System data lost. Both
the RAM copy and
stored copy of the set-
tings have been lost.
Settings are reset to
default.

Call for service.

E-41S SYS-
TEM DATA

LOST

System data lost. Both
the RAM copy and
stored copy of the set-
tings have been lost.
Settings are reset to
default.

Call for service.

E-46C IN-
TERNAL

Issue with microSD
chip.

Call for service.
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Error Cause Correction

SD MEM
ERR

E-46W
DATA
SAVE
FAILED

Unable to communi-
cate and save data to
the microSD chip.

Call for service.

Corrupt file.

E-47 ANA-
LOG SYS-
TEM OR 12

VOLT
FAILED

Problem reading the
A-to-D Analog to Digi-
tal converter inputs.

Call for service.

E-48 INPUT
SYSTEM
ERROR

Failure of the CPU
board.

Call for service.

E-54C
MAIN TEMP
CIRCUIT
FAILURE

Fault on the CPU
board.

Call for service.

E-54D
MAIN TEMP

DSC
ERROR

Fault on the CPU
board.

Call for service.

E-70A FAN
JUMP

MISSING

Jumper wire is loose
or missing from 15 pin
connector.

Call for service.

E-70B PWR
SWITCH
ORWIRES
FAILED”

Short in wires/ loose
connection.

Call for service.

Power switch may be
faulty.

Call for service.

E-70C DRN
JUMPER
MISSING

Loose connection on
the 15 pin connector.

Call for service.

E-82 SE-
LECTOR
VALVE
FAILURE

The selector valve
failed calibration or
not responding.

Call for service.

E-84C
PRESSURE

Pressure pin did not
fully engage.

Call for service.
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Error Cause Correction

PIN DID
NOT

ACTIVATE

E-84D
PRESSURE
PIN STUCK
OR NOT
CONNEC-

TED

Cannot open lid - Pin
is stuck and has not
dropped down.

Call for service.

Can open lid - wire
may be disconnected
or monitoring switch
failed.

Call for service.

E-86B
PRESSURE
STUCK ON

Sticking solenoid. Call for service.

Clogged pressure ex-
haust port.

Call for service.

Faulty pressure
transducer.

Call for service.

E-93 24V
DC

SUPPLY

2nd transformer dis-
connected from
control.

Call for service.

Short in drain motor or
selector valve motor.
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CChhaapptteerr 1100 AAnnnnuuaall IInnssppeeccttiioonn
CChheecckklliisstt FFoorrmm
Perform the following annual inspection in the order provided.

*Critical Item - Take fryer out of service until repaired.
TTaabbllee 1100--11 AAnnnnuuaall IInnssppeeccttiioonn CChheecckklliisstt

##
AAsssseessss FFrryyppoott aanndd FFrraammee ((rreemmoovvee rreeaarr ccoovveerr
aanndd bbootthh ssiiddee ppaanneellss))

OOKK CClleeaann RReeppllaaccee

1.* Inspect the fry pot for leaks or oil accumulation.

2.
Ensure the fryer sits level. Inspect the casters and
fryer frame for damage.

3.* Inspect the electrical cord and plug.

4.* Inspect lid cables as per instructions for this step.

5. Check that the counterweight frame hangs level.

6.
Inspect and lubricate lid carriage rollers and cable
pulleys. Make sure the lid moves up and down freely.

7.
Inspect lid wiring for damage or excessive wear from
lid pin switch to left side panel.

8. Clean Nylatron slides.

Behind Service Access Panel - Pressure System

9. Inspect the steam exhaust hose insert.

10.

Remove the condensation box cover. Inspect the
condensation box gasket, deadweight, and orifice.
Inspect and clean the condensation drain hose. En-
sure each component is in good working condition.
Clean and re-install all components after step 13 is
complete.

11.
Clean the Safety Relief Valve – Install only after step
13 is complete.

12.
Remove the solenoid valve and clean and reassem-
ble. Install only after step 13 is complete.

13.

Remove all pressure system tubing. Inspect, clean,
or replace any tubing or fitting that is blocked, or ob-
structed. If leaking is found at any fitting, clean and
replace the compression fitting.

Filter Components and Drain Oil

14.
Verify all components of the drain pan are present
and not damaged. Components include five O-rings,
filter screen, two filter clips, standpipe, crumb basket,
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drain pan, drain pan cover and drain pan casters. Re-
place any components that are missing or damaged.

15.
Remove ATO reservoir (not used in bulk fill applica-
tions). Inspect that reservoir is clean with no obstruc-
tions. Replace any damaged or missing O-rings.

16.

Use the filter menu to test the opening and closing of
the drain valve. Visually ensure the drain valve is fully
open and fully closed when commanded from the
control. OK to drain oil in this step and leave oil in
drain pan until finished with the heat system
inspection.

17.
If a bulk oil system is connected to the fryer, dispose
a small amount of oil to make sure this system is
working correctly.

18.
Using the appropriate step in the filter menu to test
the ATO pump. Make sure the fry pot fills from the
ATO reservoir.

Heat System

19. Tighten heating element spreader bars and high limit
bracket.

20.

Inspect both the temperature probe and level probe,
verify neither is bent nor damaged. Check the inser-
tion depth of each probe with a gauge – adjust if
necessary.

21.

Remove the covers on both oil return diverters.
Clean and replace O-rings if necessary. Inspect the
pressure transducer inlet inside the fry pot is clean
and free from any obstruction.

22.
Inspect for excessive oil migration behind left side
panel.

23.*

Verify that the high limit modules are wired in the high
limit circuit and wires are secured on the terminals of
the modules. Verify high limit thermocouples are
clean and mounted properly to the heating elements.

24.

Test filtration system – motor is running, oil is pump-
ing freely back to fry pot. No leaks and no leaks back
to drain pan (drain valve, check valve not leaking).
Pump all oil back to fry pot.

25.
Check that all six heating circuits have similar amp
draw. Electrically troubleshoot issues if any are
found.

Pressure System

26.*
Remove lid cover and inspect lid components –
Please read and follow PXE-100 Lid Inspection in-
structions for this step.
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27.

Remove and inspect the lid gasket and check the
tightness of lid liner screws as per the instructions for
this step. Replace the gasket if it has not been re-
placed in the last 12 months, or if the gasket is har-
dened, brittle, damaged, or blackened.

28.*
Inspect Lid Handle Rollers – Please read and follow
all instructions for this step.

29. Inspect cam slide fillers located on each side of the
lid cover.

30.
Inspect front lid latch and make adjustments as
necessary.

31.
Inspect pressure pads. Rotate if excessively worn,
replace if cracked or both sides are excessively
worn.

32. Manually test lid pin switch. Refer to test instructions.

33. Check error log and address recent pressure errors.

General Fryer, ATO, and Filtration System

34. Verify all labels are in place and legible on fryer.

1100..11 RReeqquuiirreedd TToooollss
Ensure you have the following tools prior to performing the annual inspection:

• Temperature probe depth gauges

• Pipe snake

• Amp clamp

• Imperial size socket set

• Imperial size set of hex key wrenches

• Full range pliers set, from needle nose to 12” large slip joint

• Phillips and flat blade screwdriver set

• Pipe wrenches 8–12”

• Wire stripping tool

• Wire cutter

• Crimping tool

• Adjustable wrench set 8–12”

• Open end wrench set (imperial sizes)

1100..22 RReeqquuiirreedd PPaarrttss
Ensure you have the following parts prior to performing the annual inspection:

• Safety relief valve (one per fryer)
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• Lid cables

• Pressure pads

• Lid gasket

• Temperature probe

• Spindle lube

• Pipe thread sealant

• Towels

• Steel and teflon sleeve fittings

• Condensation box hose

• Check valve

• Lid handle rollers

• Nylatron slides

• Side cam filters

• Lid latch

• Plumbing elbows

• Drain switch

• Splice connectors
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